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IVE SUMMARY

wnuﬂmsm“hwuﬂﬂnnmmnmw data
il o directo of all members. In total 74 members responded before the
e of dats collection. Most were NGOs, followed by linancial institu-
Batworks, univensities, public sector entities and a large number of other
, mostly support service providers. Nearly half of all organizations
y lss than 20 staf! persons whersas a fifth employs more than 200, This
et staffper-organization ratio compared to 2005 with may indicate con-
_,‘ ation of platiorm members. This is also indicated by lower
:’nmm-m
wugh insuffic dats were submitted on overall member funding products
aw 1. shing conclusions, It appears that grant provision is more ear-
od for activities than for random expenditure. Subsdies to cover
vl deficits of microfinance institutions (MFis) seem to have almost va-
Nm::-sofm-wmlm The bulk of subsidies is earmar-
ﬂldty bullding and technical assistance activities.

mbers are active (n various networks simultaneously at an average rate
m-ﬂllm»ompcrm-mw At the same tirme cooperation with other
mmm-mwoﬁmmnaaupufummmm

sstablished pattarn of cooperation with at lsast one other membaer.

M of regional focus, half of all members 15 active in Africa, followed by
mm-cumsmmmwomumuumm Also &
ot all members is active in all of these continents. Calculated in number of
|n inhabitants of these continents, attention is fairly evenly distributed
M..Mﬁumd Latin America. Asia gets considerably less attention. The
wt covered country in this comparison s Montenegro, whereas China Is the
covered one.

, Eurgpean actors display 8 strong preference for 8 selected number
small or mid-size countries, particularly in Latin America where
',,. ral Amernican and Andes countries draw substantial support. In Africa most
pttantion Is drawn by various francophone West African countries, In Asis by
N Laos and Cambodia and in Europe by the former Yugosiav republics

mmlmol.w states in these continents receive rilatively little
. notably Brazil, Mexico, Russia, Nigeria, India and China,
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There s no significant cormelation between member interest and countries’ po-
verty and development levels as indicated by their ranking on the Human Deve-
lopment Index. Investment and support inferest seems to be driven rather by
pragmatic considerations such as actual handling capacity on the ground and
historical or cultural patterns of affiliation.

European actors in most cases support a wide range of actwities in microfi-
nance, typically including capital placements and capacity bullding and tech.
nical assistance support. This indicates overall comprehensive investment and
support strategres but a potential consequential downside Is lack of industrial
coordination and institutional specialization. There are few roported cases where
European actors in some configuration align their investment strategies vis-a-vis
omcu:mhummwm”umnhnvwvbow~
ticular M

As regards capacity bullding, the single most popular topic among European
actors is sociyl performance followed by networking activities and
market research. Technical assistance is primarily focused on strategic and
operational planning of MFis and their internal support systems. n view of pro-
duct development, the most popular topics are savings and micromsurance.
Nearly half of all members show affinity with particular microfinance clients,
particularly the rural poor and women. Gender equality |s often mentioned as a
challengs.

I it comes 1o future challenges, members express concern about the process of
commercialization in the industry. While it is acknowledged that international ca-
pital markets have been instrumaental in financing the exponential growth of the
Industry in the last five years or 50, they feel it is important to also acknowledge
the importance of other approaches such as cooperative and community-based
modets. Over-tallance on commercial investors and practitioners runs a distinct
risk of mission drift and under-appreciation of the role and position of other
industry stakeholders, particularly the poorest and more vulnerable sections of
potential clients

As a result, many members place emphasis on an industry-wide effort towards
“socially responsible” regulation of the industry st large, augmenting prudential
supervision. This is expressed in calls for codes of conduct, consumer protec-
tion, transparency of motives, truth-in-lending and client education

Considering these concemns, there appears to be & rather broadly shared effort
towards equating the importance of Ninancial performance with social perfor-
mance on an institutional and indusiry-wide basis. Social performance manage-
ment 1s not considered & facultative add-on but rather a necessary ingredient of
overall performance assessment.

12. As regards the rationale of the platform proper, there is a need to overcome frag-

mantation whilst appreciation the values of diversity in mandates, preferences
and instruments among members.

13, The European actors display an above-average affinity with two key triggering

considerations In the microfinance industry: seif-organization and stakeholder
value as opposed to mere shareholder value. It is suggested that both conside-
rations could fortify the rationale of the o-MFP at large and be captured as core
Ingredients for future program design,




FOREWORD

1 am very pleased to present this update of the Directory of European actors wor-
king in microfinance in developing countries. The first edition of the Directory was
published in 2005 and over the intervening three years the European Microfinance
Platform [e-MFP] has experienced considerable growth. It Is therefore approptiste to
update the work at this juncture. We anticipate that future adjustments will be added
via our website ensunng accurate, up-to-date information,

The primaty purpose of this Directory |4 to provide & Who's Who for microfinance, It
offers practitioners a mechanism to ascertain who is doing what in the microfinance
soctoe and our hope |s that it will also enhance cooperation and coordination, thus
promoting synergy amongst e-MFP members.

It is gratifying to note that compared to 2005, our members have become more spe-
clalisad and that new actors continue to emerge. The diversity and comgllementary
nature of our membership makes it @ unique platform with significant impact for the
micrafinance sector, Nevertheless, the Directory also indicates that some members
continue to work in isolation, sometimes on topics or In areas where the benefity of
collaboration are self evident. Existing cooperative ventures between s-MFP mam-
bers have shown clearly the efficiency and relevance of joining forces and the bene-
fits that accrue to microfinance clients as a result. This Directory and moare broadly
the 8-MFP, aims to facilitate the emergence of such collsboration,

In a growing and fast evolving industry like microfinance, capacity bullding and
research are crucial. At the request of our members, two additional sections addres-
sing these issues are included In this Directory. We hope that they will be of interest
10 members already involved with these topics. We hope also that the materisl will
encourage newcomers and will stimulate joint initiatives which strengthen the in-
dustry.

This Directory i produced in a time of growing global concern and confusion about
the functioning of the capital markets and financial systems. |t Is too early to predict
if this financial crisis will have & significant impact on the microfinance Industry but
already it raises major questions regarding financial mechanisms and principles. The
crisis provides an opportunity to emphasize the need for more inclusive and more
responsible financial systems. We are already convinced about this but we still nesd
to convince communities outside of our industry
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| am taking the opportunity of the European Microfinance Week 2008 to presant this
Directory and | would like to invite you all to join &-MFP in taking the current challen.
ges and their impact on microfinance head-on. Our ambition s that by Joining forces,
nmmwmmmmwmthlmmemwmhuemlo
affordable and appropriate financial services.
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.INTRODUCTION

.1 Objectives

I 20085, the European Microfinance sector published its first directory of European
mtﬂm supporting microfinance in developing countries. From this starting
point the European Microfinance Platform was initiated, with the purpose of foste-
g cooperation and pursuing synergites smong its members. The directory offered
~ a first Who-is-Who detailing the scope and volume of members’ involvement in mi-
~ erofinance.

Since 2005, platform membership has broadened and deepened and is now appros-
ehing the 100 member mark. It includes regular private sector and mutual banks,
public and public-private development banks, general and specialized funding agen-
cles, and consultancy, support and research institutions, All members share the
platform's vision that every person in the wotld is entitied to have access to inclusive
Ninancisl services as developed and offered by the microfinance sactor. To increase
pccess, &-MFP as a multi-stakeholder organization promotes innovation in service
delivery.

The increase of platform membership justifies an update of the directory In addition,
& MFP members also asked for the Inciusion of data in the areas of capacity bullding
and research in microfinance, particularly with a view to the promotion of innovation
throughout the sector. This updated directory therefore Includes two separate inven-
fories for these subjects, coveting data from non-platform members as well.

As a result the new directory is more comprehensive than the previous one and
captures the rich varety of European involvement in microfinance in developing
cuuntries, whichmommmuafammﬂmmmﬂhnm
European actors in the sactor. This ditectory provides a clear view of the &
members. However, the sector, its actors as wall as membership of -MFP are cons-
tantly evolving. For that reason the directory will be regularly updated on the &-MFP
website
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1.2 Methodology and Process

Data were complled on the bass of a general questionnaire, whereas an adjusted
questionnaire was developed for ressarch institutions. This survey was sent to all g«
MFP membars who are |isted above

The general questionnaire Included questions on seven key (nvolvement characte:
ristics.

* General contact information

* Type, size, linkages and alllances of the organization
* Mission

¢ Size of microfinance operations

* Countries, areas and mathods of involvement

* Main competencies

o Future priorities

Additional questions were formulated o solicit members' suggestions and expects-
tions as regards modalities and oplions for future cooperation and joint initiatives.

The data collection process started by approaching members' contact persons as
registered by e-MFP. Next, the questionnaire was sent 1o the contact persons Most
of the organizations returned a completed questionnaire. These questionnaires were
usad #s the basis for this directory. This data was complemented with conversations
with well informed members and information from websites of microfinance organ).
tons,

1.3 Research Team

This directory was composed by Blue Rhino Consult BY, 8 Netherlands: based consul-
ting firm. The ressarch team consisted of Anna Lantink, Robbie Hogervorst, Edoardo
Totolo and Herman Abels. Invaluable support throughout the process was provided
by Chiristoph Pausch of a-MFP

An additional directory on capacity bullding was commissioned by Micro-Ned, the
Nethetlands network of funding agencies active in microfinance. Resl Janssen of
Micro-Ned generousty contributed to the data collection and editing process. Also
Marek Hudon of CERMI (Centre for European Research in Microfinance) provided
highly appreciated support.

The team would like to thank all organizations that took the time to fill in the ques-
tionnaires and often provided additional information,

plis

NTRODUCING THE
PLATFORM MEMBERS

Institutional Typology

chapter des information on the organizational characteristics of eMFP
mt W.W':'W 10 the survey. Following the 2005 inventory, seven institu-
formats were presented lo categorize respondents’ organizations. These were

and piatforms, non-governmantal organizations, ou_bilc entities, financial
jons, universities and research institutions and ‘others’.

 Nutworks are alllances of independent organizations that collaborate to achieve
commonly shared objectives. Networks can be tormal institutions with thelr own

* management and secretariat but also more loosely organized groupings hasted

member (zation. Platforms are lower Intensity networks, usually
:::n':t: the u::h:::' palicies and pracﬁqs and. unlike networks, not Neces-
sarlly engaged in the implementation of specific programs. Due to the ambiguous
nature of this distinction and the answers of e-MFP members, It was decided 1o
include the two In ane category. . e
g it providers of finance or support
X m ::J‘:c':tyv:aa irrespective of their asset and income basis
o Public entities are state or government-owned providers of services and Com-
monly work on the basis of public good considerations.
e Financial institutiona in this typology are either private of public-private service
providers, typically applying market and financial return considerations.
o Universities and research institutions are public or private sector organizations
studying the evolvement of the microfinance sector.
« ‘Others’ represent the rest category in this survey, predominantly made up of
providers of technical rather than financial services such as consultancy fiems,
rating agencies and fund managers.
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Froume 2.1: Insrirunions v e Eunorean Micnoeiiance PLaroas

W Networks

BINGOs

B Universities

W Financal Institutions
W Public Entities

W Others

In total 74 organizations participated in this survey, Not all were able to classify
themsalves in one particular catagory, in which case they were classitied in the ca-
tegory closest to their own description. This shows that classification standards are
not commonly shared among €-MFP members. The platform could perhaps work on
this.

The majority of organizations are ‘others’, accounting for 31% (10% in 2005}, and
NGOs for 28% (35% in 2008), followed by financial institutions (14%), networks
(12%) and universities/research institutions (11%), in 2008 representing 27%, 2%
and 14%, respectively. Public entities constitute 4% of the participating organiza-
tions (11% In 2008),

Severnl NGOs also oparate s network coordinators and some research institutions
also provide commercial consultancy services: reasons for opting for the rest cate-
gory. Al the same time the ‘others’ category sees the entrance of a vaniety of technical
sarvice providers. Also the percentage of networks has Increased, from 3 to 12%,
whereas the presence of financial institutions and public entities has relatively de-
creased, from 27 to 13% and from 11 to 4% respectively.

Networks

The diversity among network organizations is noticeable, following from their respec-
five objectives. Some networks focus on the promotion of retail finance to selected
clients; Brussels based IDDC, for instance, focuses on reaching disabled poor. Others
bring logether actors from a specific country or region; MIL Is & network of Lich-
tenstein institutions, AMFA trings together actors working in Azerbaijan and MFC's
mambership s made up of organizations in Central and Eastern Europe.

pl

The growth of the number of networks probably is likely triggered by the growth of
the microfinance sector at large: the sharp increase of clients, MFis, investors and
supporters calls for intensification of coordination and collaboration among all,

Nermms Tom | Ossamuzxrons
CRSAR TS ] AMFA. CGAP, E1, 10DC, MPC, MIL, ODN, RBE, SIFRA
NGOs

Although private sector entities have become prominent as investors as well as re-
tailers in microfinance, this does not appear to have resulted in a diminishing role of
civil sociaty organizations. NGOs cover a wide range of activities, ranging from direct
support 1o MF1s 1o networking and advocacy, from community organizing to product
development, from ressarch 10 post-emergency and post-conflict rehabilitation.

Nearly 28% of the participating NGOs are aiso involved with netwark coordination,
WW8, for instance, headquartered in the USA but legally incorporsted in the Nether-
lands, operates a global network of 30 affiliate MFis; Parls based PAMIGA doubles as
the coordinator of a West African network and Planet Finance also operates a global
network of nearly 30 affilintes.

Towm Oweanizanons

22 ADA, Agrofine, AKAM, Aguadey, Concern, Cordaid. DCA,
NGOs ICCO, KGFE, Mercy Corps, Pamiga, MaNet Finance, Oxtam
Novib, Rabobank Foundstion, RAFAD, RAFODE, SF, Spark,
SOS Fadm B, SOS Faim L, Trims, WWE

Universities and Research Institutions

In most cases, microfinance related research s undertaken in the faculties of eco-
nomics of Eutopean universities or by Independent ressarch (nstitutes focusing on
development studies and finance,

Respondents appear to conduct research in close collaboration with NGOs and de-
velopment agancies, usually on a project basis. While certain institutions focus en-
lirely on academic research, ressarchers from CERMI, for instance, are engaged In
partnerships with NGOs and non-European academic institutions such as Yale and
Harvard universities.

pil
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Somu institutions have branched

Frankfurt School of Finance and Managemaent

out into consulting any networking activities The

operates a consultancy company wi-
thin the institute, for instance., whereas CERISE also ncts as a network of NGOs and

research centers.
[TT— Tor | Owsasstanons
- Restancs 8 CERISE. CERMI, Frankfust School, I08-UA, NHTV, SOF.
IneTruTIons Ual, SoM-UIA, Lol

Financial lnstitutions

Some financial institutions have been active in microfinance
#5 Olkocredit, but most have only more recently become Involved. Most financal
institutions focus on capital provision to MFls in the form
Buarantee provision. Others provide technical services as well, BNP Paribas, for ins-

Totm | Owsancaricss
INS T 10 BlusOrchard, BNP Paribas, Cith MF. Credit Sursse, Cresog,
£18, FMO, Oisocredi, fesponsAbility, SIDI
Pubiic Entities

Although public sector antities Include fully state-owned development banks of
which Europe counts many, respondents in this category are of a ditferent nature.
Lux Development is the Luxembourg implementation BReNCy active on Issues on re-
gulatory frameworks and activities on the ground, such as in forming revolving funds
and supporting rural development programs. Italian CNIPM is a government agency
strengthening microfinance in ltaly and promoting cooperation between all Italisn
actors i the sector. IDLO is an inter-governmental organization working on the de-

“@n of appropriate regulatory and legal frameworks on microfinance.
Puniic Tota | Owsasizanows
Ewrrtns 3 CNIPM, 1DLO, Lise-Development

oy financial or technical
espondents in this rest category are private sector fi
d:n':v:dm, Othars are private, somatimes !mwu’gﬁm’.ﬁm&
or mutual institutions. Some are specialized in & pan ooyt
as rating or technological innovation; others are ml hn:m o
| format for MFls, such as the cooperative or mutua 4

Mgain cover a broader range of activities.

Tor | Owsasizanons
- Altert| CSA, DGRY, EMMS, GCAMF,
[ - GFA r'e‘o::“ I.MAJhT: &:& DEVELOPPEMENT, LunFlag, MF
Pm;'-rt M'oaol’tmnn. MISFA. PhB, Planet Ruting. Trodos
Facel. WSB1-ESBG, SEDPI, Symbiotics
2.2 Resources

Resources ‘ :
w‘f"m‘" t organizations vary significantly in terms of available hmm mlnc!u-
Firstly, the total number of staff members of the organizations are sty <

personal working outside microfinance. Almost half of the organastons, 48,
dm‘loys jess than 20 full-time staff. Cumulatively, 66% employs usm i
muzmloOannnmamzooummmnTm‘u o
minantly reported by NGOs, consultancy firms and nmm ackets
made up of banks, financial institutions and public inst

'“u‘mum".mm

W Less than 20

& Batween 21 and 50
W Between 51 and 100
W Between 101 and 200
M More than 201

pl2a
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Fiauns 2.3: MIcROFINANCE AS PENCENTAGE OF ALL ACTIVITIES

W Less than 20%

I Betweon 20 andg 50%
B Botween 50 and 70%
W Between 70 and 100%
W Full Activity

These figures are noticeable different from the results of arvas
the 2005 survey In two

::o Jm ?::muutm mxciusively active in microfinance has increased from 22
- e number of organizations employing less than 20% of stalf to micro-
mmmdhmnm?‘?dm'mmd :

1o

high levels of part-time employment. Current unpmm”‘ Mmmwm' '?o“i'.i"'m'“
the observation that professionalization processes have been set in motion and are

Ihe survey also generated information :
vities i the respondents’ mulhondun?:nd’ the positioning of miczofinence agt.

Financlal Resources

Farticipants were requested to provide information on the
financial resources appli
:? ‘;hmmml activities, disaggregated to loans (number and average lo::‘:‘::
e nstruments. A significant part (56%) did or could not provide in-
on loans; either because portfolio data could not be disclosed or because

Ihey were not active | provisi rather :
Auvnlopment. el ion but focus on capacity building or product

Ihose who did peovige information can be In

.\u(::.om The first directly provide loans Wmm c.?&mmmﬁ
-‘u inance operators only. Wholesale loan prowision, the preferred instrument for most
ending institutions, varies between EUR 90,000 and 2,000,000, indicating the ab-
sorption capacity of investee MFIs as well 23 policy mhmncls of'lun providers. ‘l.ho
limited number of direct lenders (9%) report loan sizes between EUR 60 and 7,500
hese largar amounts are usually distributed in Central and Eastem Europe. i

M

second major support instrument |s the grant. No arganization reported the pro-
of general grants such as for financing operational losses of MFls. This likely
es that grants are increasingly earmarked for particular activities only, such
W8 capacity building and social Impact monitoring. Particularly among organizations
Ineluded in the ‘others’ category, the questionnaires remalned blank as regards grant

jon. This is probably to be attributed to the fact thal many organizations here
provide technical services only, often on a commercial basls,

2.3 Networking and Cooperation

Membership of Networks
lmdmummmwmmeMQMnumbudmm
which they participate. The result was surprisingly high, ranging between 1.7 and
5O memberships, with an average of 3.6 membership per organization (see table
2.1). The average is significantly higher for NGOs, which participate on average
In 5.9 networks: lower for financial institutions (2.3) and for the category ‘others’
(2.7)

Tox or Norwosss | NGO | Useensmes | Foasc Pusuc | Oniens | Toms
ORGANLLLY ION . Resonew | Destumoss | Ewrmes Avirs
twsmimirmiosn
Nunse s 1.7 59 i3 23 NA 27 16
OF WiTecsss

Nawakavnunmluudbymmnmummm'omdwd
operations, national or international, and purposes. 72% of eMFP respandents 18
member of at least one national microfinance network. Most European countries, in
fact, have established national microfinance networks, such as the Belgian Microfi-
nance Platform, the Nethetlands Microfinance Platform and comparable initiatives
in Luxembourg and Italy, &-MFP members are also part of larger networks operating
at European and international levels. In particular, 13% of respondents is member
of either CGAP or the Soclal Performance Task Force.

Cooperation Between Members

One of the guestions of this survey aimed to determine the number of contractual ar
rangements between platform members. A large share of respondents (36%), howe-
ver, did not provide information on this question, 37% has ot least one contractual
arrangement with another &-MFP member and the remaining 27% has no oNgoOINg
contraciual armangements. Although a substantial part of the member cooperate
with other members, around a third of all members are not engaged In any form of
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cooperation with their peers, This may |llustrate that joint initiatives still are a chal

lenge for thc Industry; at least from a European perspective It also calls for further
internalization of the role and Tunction the &-MFP can play in this respect

Fioune 2.4; Contmactua Asmassenents of ¢-MFP wemaeas

.REGIONS OF INTERVENTION

This chapter explores where e-MFP members are active. [t looks at both continental
and national spread and identifies overlaps and white spots

The 2005 survey showed that Africa was the prime investment continent, followed
By Latin America and Asia whereas an increasing interest in the Middle East was
noticed. Europe was targeted much less, and Oceania hardly at all. Microfmance in
QOceania appeared to be supported mainly by Investors from the US, Australia, New
Zealand and Japan

Tuble 3.1 gives an overall picture of European microfinance actor activity, Organiza-
tions that are active in multiple regions are counted for each of these reglons. In fact,
most of the e-MFP mambers are active in more than one region, Some organizations

e~ - i g indicatad that their programs, in principal, were open to all regions. In compatison to
SAP reetes 2005 Interest in Asia has relatively decreased in favor of interest in Europe. All coms

parison, however, needs to be seen in the context of a different sat of respondents.
Fioune 3,1: Rosonat Focus

On average, organizations that do nave contractual arrangements, partner with 4,7
other members. For sxample, Terrafina has worked together with ADA since 2008 in
a microfinance project in Ethiopls, Moreover, It s cooperating with Aquadev and BRS
for providing techrical nssistance in projects in Rwanda, Senegal and Burking Faso

60% of these contractual arrangements are made by organizations from the Benslux
ares and 32% by organizations from Switzertand and France

W Alnca

] Americas

M Asia

W Europe

B Oceanla

B Open o all reglons

2
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3.1 Africa Tane 3.1 &-MFP Mevain Actve iv Armican Countiies Raween sy HDI Ano Porutarion
Coummmts sORTED 07 A v Coumrmits sosITU B MUMSLS

Africa is the continent where most organizations are active. Roughly two-thirds of e- Human Deverorment Inpcx OF INARITANTS

MFP members providing information are working in Africa. The assistance provided MFP - MFP - Mus.

in Africa is also less concentrated on o salected number of countries than in the Counwrmr | wemems .& Couwrey | sewmmn | ooy ) | Veasrmenrs ven

ather continents. Some organizations have grouped North African countries under s AcThee cRaAZATION

the Middle East category. In this calculation these countries were included in the Libys 2 56 | Nigoria 7 135.0 193

:::c:m - wgions in Atrica to be the Hom of Africa g T N T 5
popular in { n appear om rca and ) 4

the Great Lakes region. Also francophone West Africa enjoys interest from many psiide 14 L J0X LSuiton 8 | B .

e-MFP members. In Northern Africa Egypt and Morocco stand out as preferred in- Agena 3 | o4 |oRC 31| ca8 a8

vestment countries. There are quite & few African countries whers around a fourth Egypt 19 112 | South Africa Kl 440 49

of &-MFP members Is active, showing opportunities for stronger cooperation and Gabon 1 119 | Tanzanis 16 304 2.5

regional or country-basad specialization, o s 121 | Suden o 394 56

Relstively little interest |s given to post-conflict countries although Sierra Leone, Nomibia > 125 | Kenyn 19 3%.9 19

Libetia, Angola, Eritrea and Somalia have become new target countries. These also

include some of the poorest countries in the world. Sudan and the Democratic Re- Moroczo 15 126 | Maroceo 15 337 2.2

public of Congo show larger activity levels. Low intetest is aiso displayed in some of Camaros 1 138 | Algetia 3 333 11.1

Africa's poorest countries, such as Chad, the Republic of Cango, the Cantral African " — 12 135 | Uganda 19 30.3 1.6

Republic and Zimbabwe. No activity is reported in Mauritius, Botswana, Equatorial

Guinea and Sso Tome and Principe. In contrast, relatively atfiuent countries such Muuritania 3 137 | Ghana 12 229 1.9
T oA B e o o e e, b R N L T
- Congo 3 139 | Madagascar 10 19.5
;‘;h:n:':m e-MFP members, in contrast to the poorest countries, where NGO's —— > s = et a
When the number of e-MFP members active in each countries, is seen according 1o Mocegueces | 10 | 143 | oy Cosst ’ 180 18
the number of inhabitants, a clearer relation exists. Very few organizations are active Cameroon 13 144 | Angols 2 16.9 LX)
in Africa's least populated countries, Sudan 6 147 | Burkine Faso | 17 143 0.8
Kenya 19 148 | Malawi 8 136 1.7
Rwanda 1" 151 | Niger 14 129 09
Zimbatwe 3 151 | Sanegal 19 128 07
Togo 10 152 | Zimbatwe 3 12.3 41
Uganta 19 154 | Man 18 12.0 or
Gambia 3 155 | Zambw 7 11.5 L6
Sonegal 19 156 | Tunisia 9 10.3 1.1
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Eritroa ! 157 | Cnag 2 29 50
Nigeria 7 158 | Rwanda 11 29 0.-9
Tanzania 16 159 | Quines 4 9.9 25
Guimna 180 | Somalia 3 9.1 3.0
Angola 162 | Burungi ? 84 1.2
Benin 12 163 | Banin 12 a1 0.7
Mitlawi 8 164 | Siarrs Loone & 6.1 il
Lambis 165 | Libys 2 6.0 3.0
Ivory Comst 166 | Togo 10 8.7 0.6
Burundi 7 167 | Entren 1 4.9 1.2
DRe 1 168 | CAR 1 44 44
Ethiopia 18 169 | Congo 3 38 1‘3
Chag 2 170 | Liberia 4 3.2 1:6
CAR 1 71 | Mauntania 3 32 1.1
Mazambigue 10 172 | Namibin 2 a2 1.6
Maii 18 173 | Lesatho 1 21 21
Nignre 14 174 | Gambin 3 1.7 06
Burking Faso 17 176 | Gabon 1 1.5 1.5
S Lsooe 2 177 | Swazilang 2 1.1 0.6
Liberia na Comoros 1 0.7 0‘7
Somalia 3 na Caps Verde Rl 04 O‘l

m"v: m: perhaps slightly indicative ratio of number of arganizations per million

habitants - Topping the other and o 1 s o"2lcn per 100,000

i o Lo s 4 at one per 19.3 million,
average organ per 2.6 million inhabitants. Th

does not say anything about the s

ety noo'l?hmy vilue of actual investments but does indicate some

plin

.2 Latin America

than half of the e-MFP members are active in Latin America; some are also
in the United States. The investments of &-MFP members show a pattern of
regional concentration. Carlbbean countries do not get major attention, with
sxception of Haltl and the Dominican Republic where several organizations are
. A few organizations are also active in Cuba, Trinidad and Tobago and Barba-

sctivities are concentrated In Central America and the Andes tegion. In the first,

ially EI Salvador, Nicaragua, Guatemala, Mexico and Honduras are preferred
it countries whereas in the second Peru, Ecuador, Bollvia and Colombia are

popular. Especially in Peru, many organizations, in fact a third of the respondents,
hmmmmwmmmwwmammrmmmm

‘possibilities of regional specialization In both regions the spread of investmant over

fhe countries is high, In Central America, for instance, only Panama does not attract

much inferest.

* Table 3.2 ists the number of active members according to the number of inhabi-
tants of sach country and Its position on the HDI list. This table shows a cormelation
between HDI ranking and active interest. Most of the poorer Latin American coun-
tries are targeted by many members, Several of the more populous countries in Latin
Amaerica, such as Branl and Argentina are not often targeted considering the large

size of theit populations.
Tams 3.2: e-MFP Mivnc Acve in Lann Asemcan Counmmies Raean wr HDI s Poruumon

CounTines S0RTED BY RANK N CousTims SORTED BY WuMaEn
Hustan Devesoewest Insex OF INABITANTY
e acte CRGANTATION
Harbados 2 3l | Bzl 11 187.3 17.0
Argenting 7 38 | Mesico 17 1083 64
Chile 7 40 | Colombia 13 446 34
Urugusy 4 46 | Argentina 7 409 58
Costa Rica 4 48 | Pery 26 282 11
Cuba 1 51 | Venezusta 2 258 129
Mexico 17 52 | Chile 7 163 3
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&1 1 59 Ecuador 22 133 0.6
mm '3' 652 Gumtermnaia 19 126 11.3
; 70 Cuba | 113 11.3
m“ 74 Bolivia 18 0.1 0.s
MColun 13 75 Dom. Rep 5 8.9 1.8
= . Rep. 5 4] Halt e 86 1.4
. L2e 1 B0 Hontus s 17 7.2 0:4
,::‘m 3 85 £l Satvador 20 7.2 04
26 B7 | Parnguay
6 6.2 1.0
Ecuscer '
2 B9 | Nicarngua 19 5.5 03
Paraguny 6 95 Conta Fica 4 43 11
Bm 3 101 | Uruguay B 34 09
Satvader 20 103 | Panamy 3 az L1
Nicaragua 19 110 | Jamaca 3 26 Q‘9
Honduras 17 115 LY 1 13 1.3
Bolwg 18 117 | Surinam 3 05 0.2
Guaternala 19 118 | tellew | 0.3 0.3
it 6 146 | Harbados 2 03 0.2
In the ranking of actors per million
Inhbitants the best served countr
e e e 5080 M
' The
Is one organization per 2.4 million Inhabitants, a umhﬂy.:;n?mm umi:

o226

pix

3.3 Asia

More than hall of &-MFP members are active in Asia, if the Middie East is inciuded, The
development towrds increasing interest in the Middle East, as identified in the 2005
Survey, however, does not ssem o have taken a firm foothold. Several e-MFP members are
active in Middle Eastern countries, notably Lebanon, Jordan, Palestine and Syria. The rest
of the Middle East is hardly seeved, possibly indicating limited support and investment
potential, Iran is only serviced by research organizations.

South Asla remains a region where many e-MFP members are active. Especially India, Pa-
kistan and Bangladesh are preferred investment countries. Nepal generates little inferest
and Sti Lanka less than it used to.

Central Asian countries represent keen investor interest. Kyrgyzstan, Tajikistan, Urbekistan
and Kazakhstan are well-targeted countries, passibly indicating prospects for cooperation,
Some e-MFP members have a strong focus on Central Asia, such as AKAM, Various organks
zations are active in Afghanistan. One, MISFA is exciusively focused on Afghanistan as It is
an agency of an Afghan ministry. No organization Is active in Turkmenistan.

In Southeast Asia, most e MFP organizations are active in Cambodia, the Philippines, Viet-
nam, Indonesia and Laos Less interest is reported as regards Malaysia, Thailand, Burma
and East Timor

Several organizations are active in East Asia, mostly in China and Morgolia, One ongan(zs-
ton operates in North Kores,

I the number of arganizations working In each country is considersd in relation 1o its lvel
of development, it appears that especially North Korea, East Timor and Nepal are undar
targeted by o-MFP members. In the case of North Korea lack of investment opportunities
otwiously plays & role, where in the case or East Timor UN and Australion presence is quite
considerable. In relation to population, Mongolia, Kyrgyzstan, Tijikistan and Laos ane well:
serviced.

Tams 3.3: ¢-MFP Memues Active v Asian Counmmes Rasmen oy HDI ano PostuLanon

Counmises SoRTTD i RANK N COounTiEs SORTED 1Y MUMBEN 1l

Human Devesorment Inocs OF SABTANTS v

«MFP HOI -MFP P Mo

Commr | S | | o | )| P
UAE 1 29 | China 8 1,226 1653
Kazakhstan 7 73 |inda 18 | 11510 628
China B8 a1 Ihdooasia 11 2a1e | 211




Ty S5 | Pebiitan 1| weo [ 2ai 3.4 Europe
Jordan 3 86 | Bangisdesh 8 158.9 199 : ——
{ ebwnon 88 | Philippines 13 B8 7 6.8 Almost half of e-MFP mambers are active In Europe. Several organizatio 'MI
Philippines | 13 | 90 | Vietnam 1 | 3 79 sctivites in Western Europe, mostly concerning lobby 154 swiveness et CRLED
oo on governments, financial institutions and coNsUMErs. These num
2 4 b 2 nz 356 included in the table below.
81 Lankn ? 99 | Turkey 2 71.0 35.5 and East Eu-
: X Actua nance investmants are concentrated in the Balkan region
S— 3| 106 1 e 3 8.6 163 mpu:lm Several e-MFP members support microfinance activities in current
Palestine 3 106 | Nepatl 2 281 141 EU member states, most notably Bulgaria. Poland and Romania.
Indonesia 1 107 _ | Atghanestan 8 274 34 The Balkan region is the most preferred investment region. Especially the former
Syna 3 108 | Usbekistan 3 213 9.1 Yugoslav republics Serbia, Macedonia, Montenegro, Kasovo and Bosnia and Herzego-
Uzbekistan 3 113 . vina benefit from European investor interest. Slovenia and Croatia are less targoted,
North Korea 1 238 238 Also Albania, the Caucasian countries and ta a lesser extent Ukraine and Moldava
Mongnlia 7 114 | Syia 3 199 6.6 are popular Investmaent countries.
Kyrgyzstan o 116 | So Lanka 7 193 28 EL) members in the region,
. nterest is displayed in the Baltic states and in othet !
Toyikistan 10 122 | Kazskhatan ? 15.4 22 Lc:wm.mm its huge size and large populistion the number of organizations working in
India 18 128 Russia Is relatively limited. If the aumber of e-MFP members active in each country
e . i - is related to the Human Development index, some relation is apparent. Howevar, for
Lacs 9 130 | Twjikistan 10 6.7 0.7 the former Yugosiav republics no data are available. |n relation to population espe-
Cambodia 16 13] | Jordan 4 LR 1.5 clally Montenegro and MWMWM!MM&MFP m.
Myanmar 3 132 | Laes 9 58 0.6 Some coordination between e-MFP mambers might be prudent considering the smal
Fakistan 7 136 | Kyrgyzston- 9 5.3 06 size of their populations.
Sangiechsh . 140 | UAE ! 44 44 Taae 3.4: -MFP Mosmen Active o4 Evmoroan Cousmes Raween o HDI o Porsmon
Nepal 2 142 | Lebanon 2 4l 21 Countaies, SORIED 8V RANS W o RIS By I
Fast Timer 1 150 | Pakesting 3 a0 1.3 Human Deveiomeent Inoes i
Afghanistan B Mongolia 7 2.7 04 «-MFP o e
HOI PORAATIN | |y pex
North Kotea 1 East Timer 1 i1 L1 Coumrmy | wewnens | o ol | Couwrer ':: U M | ctaton
Rk 14.2
In the organization per inhabitants ratio Mongolla Is the mest popular country (n Siovena 2 | 27 |Wwse o =
Asia at | organization per 400,000 inhabitants whereas neighboring China is least Cyprus 2 78 | Unrsine 7 454 6
popular with one actor per 165.3 million inhabitants. The average of Asia Is one Canch Mep. 3 32| Pouang s | 381 =
organization per 20.4 million inhabitants. Vaita ‘ 1 24 | Romanis 0 223 a7
Hungary 4 36 | Caech Rop. 3 0.2 34
Potand B a7 | Hungaty 1 10.1 29
Slovakia 4 42 | Belarus 1 9.7 9.7
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Lithuania 3 43 Azart 7 Y =
oy - 44| Serdla 10 18 0.8
Latvia 2 a3 fiulgaria 8 18 T
R AT T
Romania & s =2 9.2
60 Croatia q 45 1.1

Bedaruy | 63 BoshiaM. 13 41 03
Homnia.H 13 66 Maldova 10 KR 04
Russin 10 | 67 |Uthuan 3 16 T
e - 58 | Armenia 32 04
Macedania 6 69 | Atbania 3 31 0.3
Ukraine 7 % Latvia 2 23 13
Armenis 2 83 Kcsovo 14 21 Y-
Georgia 7 96 Macedon iy & 20 03
Arertiaijan 7 98 Slovetia 2 2.0 1.0
Moldina 10 | 111 | Estonw 2 s =
N T
— :; Montenegro | 14 06 80
Maita 1 04 04

P

3.5 Oceania and Global Scores

Five organisations are active 1n Oceanin. Actually, most have programs that are open
for MFIs from that region, but did not Indicate In which countries programs wers
pngoing. Only Samon was mentioned by Cresud. Donor and investor interest in the
region s mainly arriving from the Asin-Pacific region itself.

PNE T E-MFP wtwerns Puruianon Mun. bevasrtanrs
acroer (cumnarie) (Muw.) PUR ORGANIZATION

Africa 362 9338 6

Latin America 237 587.2 24

Asia 176 AS5887 204

Europs (MF countries) 163 346 8 21

Asia popularity figures stand out, particular because the exceptional weight of China
In the average composition. If China would be excluded from the tally, the figures

would be:
| Asia minus China

1T also India would not be taken into consideration.
| 150 | 1asa | 76 |

| 186 | 135 |

| Asia - China and India

3.6 Future developments

Even though investments In Europe are increasing, many e MFP members indicale
that their future emphasis will be on Africa. Fifteen members are looking for expan-

sion of activities or are considering becoming active there,

Six organizations are looking for expansion in Asia, four in Europe and two In the
Americas. As regards Asia, especially Central Adia and China are under considera-
tion. Several organizations plan 1o expand their operations in post-conflict aeas.
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4 WORKING AREAS AND
MAIN TOPICS

4.1 Introduction

This chapter' describes the various working areas in microfinance in which &-MFP
members are active. The survey follows the categorization of wotling areas

In the 2005 survey in order to be able 1o detect possible shifts n investment and
support emphasis. These categories are regulation and supervision, general support
1o the microfinance sector, direct support to MFls, engagemaent in product and ser-
vice development, activities at client level, rural finance, micro-enterprise develo-
pment and a general ‘others’ category. Table 4.1 shows the percentage of type of
organizations per type per ares of Intervention. For example, 67% of the network
organizations are active in rural finance. Within these main categones specific topics
of interest could be dantified by the respondents.

An overall obiservation is that many respondents support a wide range of activities in
microfinance; to the point that strict classification was often considered difficult. In
many cases one main category was selected to list most of the activities, leaving i
1o the composers of the report to further classify in detall. Whilst this clearly created
methodological challenges, It does at the same time give credit to the fact thal many
o-MFP members apply a rather comprehensiva investment and support strategy. Re-
iatively few members consider themseives to be single-focus investors and even If
they refrain from direct involvement outside their core activities, they often aim to
address these indirectly through their strategic alliances and network Involvement. At
the same time, this broad focus may indicate lack of specialization and segmentation
among member organizations. The onfy clear trend of specialization is that 90% of
the financial Institutions (mvolve in MF! financing. Enhanced positioning and specia-
lization could therefora be considered & main e-MFO agenda point.

1 Due s the inte memat of one Questarmare Hn COAPST Somt IV WIS ITOrmESEE W Sl
rgerEznon [ hereters teen Can ber @ sy wied (i ermece o e bl s premested (@ B
chusgmer el e s rstiosnd o Aszeris O ahere the crymmstien s S ineioes plis
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LT
Microfinance sector 67% | 81% | 100% | 50% | 7% 6y 6%
Regulation and supervision B6% | 29% | 100% | 10% | 100% 0% | 13%
MF I financing GI% | 62% | 100% | 20% | 67% 50% | 63%
MFI support B9% | 62% | 100% | 50% | 67% | 83% | sox
ME| opeeations 67% | 52% | 100% | 30% | 33w B3% | 8%
Products and setvices BO% | 67% | 100% | 20% | 67% | sa% aan
Clients 56% | 57% | loo% | 3o% | 33w | sox 19%
Ruzal inance 67% | 7I% | 100% | 40% | 39% 50% | 4a%
Micro-enterprise support 33% | 33% | o 30% | 3% | 1 | 19%
Other working aress 3% | 33% | 0% | 10% | 3a% | 33% | 19%

4.2 Sector Support

This working atea includes all activities directed at strengtheni developmen
the

ot the microfinance sector at large: lhonucrotmlmdml;y‘mcmhnlo:

the industry. A lage number of e-MFP members (67%) implement activities of this

nature, represanting all categories of sctors but with the strongest presence reported

by NGOs (81%). For four organizations this general support i
Interest: AMFA, MISFA, Cltl Microfinance and APKI, siadu s deaty

Socwm-mdlmucthtMMMN

category (21 members involved), even more so when Wbmtm
(10F, followed by network sctivities (17), market research (12), financial sector de-
velopment (11) and Interest rate levels (4), Nine members did not disaggregate thelr
Interest wharoas 27 mentioned additional activities.

At national level these include Support to nationsl networks,

country scans, and
national microfinance stratagies. At international level additional activities are in the
realm al ndvocacy lobby and policy dialogus, performance benchmarking. labuling
of investment vehicles and capital markets awareness Thematic interests are gen-

l“mm.oqh-. NP purte
plse S S "m*_’““—.—‘.\;“m
SR e the stmtion of the St anee cammivty

der, women |eadernship and sector studies such as on rural finance, Direct sup
MFls antails credit and social ratings, disgrestics and evaluations, snd ;
sacond tier retailers and cooperatives and omer member-based institutions. Lastly,
additional activities Include capital provision by way of forming rewlving funds.

4.3 Regulation and Supervision

Regulation Involves the MFI being subject o prudantial control by the financlal
authorities of & country, In most cases the central or reserve bank, based on  legal
framework. Supervision entalls the terms under which this control Is exercised. Ap-
proximately one-thitd of the organizations (32%) 15 involved in regulation and -
vision; including nearly half of all network organizations, one-third of all m

of the consultancy organizations and all public entities. For CGAP, Planet Rating and
IDLO this is a priofity ares of interest.

Spelled-out, the ranking of regulatory issues shows interest in microfinance mgula-
tion formats (7 members), supervisory policies (5), central banks (4), interest rate
caps (4), credit buresus (2) and supervisory capacity (2), Five organizations did not
specify their interest and 14 mentioned single issues not captursd by the listing
above: including social investments, governance, pro-poor policies, complisnce, con-
sumer protection and regional regulation in West Africa

4.4 MFI Financing

MF] financing s considered to be a contribution to the capital base of a MFIL. It
usually takes the form of debt finance, equity placements or of gu
tees  Two-thirds of all &MFP members are linancing MFis: 90% of the financial ins-
titutions, 67% of the network organizations and 67% of the NGOs. For the following
members financing of MFls is a priority area:  SF, Alterfin, Incofin, Microfinance
Partrers, MIL, Oxfam Novib, Planet Rating, ResponsAbility, AKAM, MISFA, E18, 18P
Dévelopment, BlueOrchard, Qikocredit, CGAP, Cordald and Symbiotics.

Commercial investments (6 members! and subsidy provision (6) are the most men-
tioned topics under the heading of MFI financing, Others include currency sschange
risks and finance mechanisms (4 each), donor policies (4 as well) and commercial
partnerships (3). Ten organizations did not further specify their interest and ten lis-

ted a topic not shared by others.

This rest category of Issues includes cooperation with microfinance investment yehi-
cles (MIVS), social evaluation, rating services, wholesale finance, financial

diation, capital provision to subsitiary MFls and the provision of seed capital. equity.
loans and guarantees.
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4.5 MF| Support

mance of MF1s, typically in the areas of governance, management, Human resources
development, systems and performance review. Approximately two-thirds (65%) of e-
MFF members provide MFI support: nearly all network organizations (89%), hall of the
financial institutions (50%) and most of the NGOs (62%) Also consultancy firms e
well represented in this working area (83%),

Nine organizations consider MFI support as & priority area: Trias, APKI, 1D0C, Aqua-
Oev, MISFA, Planet Rating. Microfinanza Rating, MIL and SF

In order of involvernant, the following support themes are represented: evaluation and
sppraisal (13 members), financial performance (12), social performance (11), good
practices (11), risk management (10), benchmarking (9), transparency (9), institutio-
nalization and formalization (7), growth management (5), cradit rating (4), risk and
delinquency analysis (5), impact surveys (4), Gelivery models (3), rating methodologles
(2) and change management (2). Indicative of the width of support services provided,
mW«WdWwWWMM‘mMMN

Al closer scrutiny, m.macmmummmnummmm
mmW;MnhmumwmmM,mmmwMM.
Nearly all are In the area of capacity bullding and technical assistance. One, possibily
two, would be better positioned under the category of MFI financing, seed capital
mmmmmummuncmmmvmmmmm
At sccommodating MFI financiers, sarvices for investors.

4.6 MF| Operations

This category Is different from the previous ane In that It focuses on the day-to-day
operations of MFIs; usually involving more hands.on types of support,

Halt of the oMFP members (50%) I8 involved in supporting MFI oparations; two-
thirds of the network organizations (67%). half of the NGOs (52%) and most of the
consultancy agencies (83%)

For six organizations MF! operations represent a priofity working area: CSA, Mercy
Corps, MIL, AKAM. Triodos and EI.

The most popular activity in this category 15 business planning (15 members), fol-
lowed by strategic planning (12), operational planning (11), management informa-
tion systems or MIS (10), management (9), finance and accounting (8), govermnance
(B), internal controls (6). staff training (6), delinquency (6), marketing (6), ownership

15), human resources management (5), Incentive schemes (4), treasury (3), credit
scoring (3), staff recruitment {(2) and fraud control,

Sevan organizations did not specify thelr involvemeant and four listed activities not
shared by others under this heading: product design, client targeting, social perfor
mance management and financing strategies.

4.7 Products and Services

This working area concemns the servces and products offered by MFis to their chents. Ove-
rall, just over hatt of all e-MFP memoers s active in this area: network organizations (B9%),
NGO's (67%), fitancial Instititions (20%) and public entities (67%). For the following
four arganizations ‘products and services' is a priority; EMMS, PhB. APKI and CGAP.

The services most provided are savings (12) and insurance (9), followed by product design
(8), village banking (8), product costing and pricing (7), Individual mm.ua’n
lending (7), cooperatives (6), remittances (6), new technologles (6), product testing (5),
self-help groups (3), solidarity groups (3), credit unions m)..mm. housing finance
(3), ROSCAs, (2), ATM machines (2) and guarantees (2). Eight organizations did nat In-
dicate which services or products are provided, Sixtesn additional products and services
were mentioned

This rest category Includes & general reference, product development, client references,
the poorest and the rural poor, and specifications of ICT and delivery model innovations
such as mobile banking, MIS upgrades and smart cards.  Other Issues mentioned were
transaction systems, value-chain lending. migrant peodicts, pension schemes, training
and the provision of educational materisl

4.8 Clients

This working area involves improving the access of microfinance to pre-selecied ca-
tegories of clients as wail as indicating or measuring effects and impacts. Ni

of the organizations (42%) indicated a special focus on specific clients g
types of organizations can apply such a targeting focus: 57% of the NGOS and

of the networks. CSA and CGAP reported this focus 1o be & priofity.

The most popular themes in this area are the rural poor (13), gender (11), cllent asses
sment tools (9), urban poor (7), youth (6), client targeting (5), client focus groups (8)
mummnmwmm.mm.amm,m ict microfinance (2]
lmmmm(z)mwmm.s-mmmmwm,m' ol

prvommrine

Other themes mentioned only one are: client satisfaction and m

graduation models and client awareness-rasing and training.

pidz plas
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4.9 Rural Finance

'lhnmmbwmmmmmmdmngm
strengthening financial services delivery in ruril arsas.

More than half (56%) of the e-MFP mambers is active in the field of rural finance:
particularly NGOs (71%) and network organizations (67%). Financial institutions e

represented at 40%. For six members rural finance is a priority working area: PAMIGA,
Teerafing, CSA, Alterfin, BRS and AGROFINE

Rural finance themes frequently mentioned are rural banking (8 members), rural pro-
ducts (6), rural services (4), rural impact (3), farmer associations (2), rural policies (2)
and rural subsidies (2), WM&W«OMWWMuﬂManm
ral microfinance, whereas thirteen lopics were added to the list of this working area.

Among these additional topics are: fair trade of agricultural production and certifice-
'.h" thereo!, value chain finance, u‘mdﬂmomulomm

schemes, village banking, research and Innovation,
training and capacity building and rural expansion strategies.

4.10 Micro-Enterprise Support

This working area concerns technical support to micro and small enterprises, usually
in agdition to finencial service delivery. Around o quarter (27%) of &-MEP members
supports micro-enterprises. roughly one-third of network organizations, NGO's and

financial institutions (33%. 33%. and 30% respectively), For Stichting Spark micro-
enterprise support is & priority.

Within this area training and non-financial Support is the mast popular activity (8
members), followed by business planning (4) and business development (4). Some
arganizations support micro-enterprise through specialized funds {3). Four organiza.
11ons did not detail their activities and three listed other witys of support.

These are value chain management, capacity bullding, business development sup-
port and support to member organizations.

4.11 Related Fields

This is a general rest category, used by 26% of all respondents, reprasenting all types
of members. Nearly all topics included in the fest category were mentioned by one
organization only, except for a poverty focus, linking up with the development sector
and micro-enterprise development which were il mentioned twice,

niag

Other llnhmthmmumwmmnwwmagﬂm
clil institutions and between the real economy and the financial sector. pnﬂy‘ o
bullding, information and technical assistance issues Include entrepreneursh 9'”“
velopmant, social performance, information services, knowledge management,

site development and application of information and communication technologies.

ds enhancing service capacity the restructuring of postal institutions was
n”un't?:\od as well :‘tm strengthening of movements, hrmbncmll?m::
loans associations and service delivery trough educational and church organizat
On the supply side the establishment of microfinance investmant vehicles was men-
tioned. In terms of overall governance in microfinance members are active in um.:
mentation of microfinance guidelines, consumer protection, responsible finance
codes of conduct.

4.12 Trends

comparison between the first European microfinance actors inventory in
gg‘:xwzo&”wmbamlwmmmnMMHMsunm
nizations responded to the questionnaite al that tims. Moreover shift .uu:’m
bctmnmmlmmdmscuwtymmwwm‘u;m ifcult
to proof becasuse of the rather quantitative character of the (nventory of interest.

ires, It does
While this calls for greal reserve in identitying trends from the questionnaires
not mean that no general observations can be made. The observations presented be-
Jow are not only based on the listing of themes but also on telephone conversations
with vatious e-MFP members and consultation of muwumu\dmmm:
monitoring of the International debate on microfinance as reflected in reports o
International conferences. such as the annual Luxembourg events and MicroCred
Summit meetings and the various internet-based discussion fot;nmlh-l obsarvations
are captured |n three categorias: investors, practitioners and ¢

Investors

Since 2005, the industry continued expatiencing exponential growth on & v
basis, enabled by o steady Influx of Investment capital to expand loan

Whereas in 2005 the major future influx was widaly expected 10 mh-n.m“
tional capital markets that came to embrace microfinance as a distinct
today the pattern |s more diverse. Not only has the international mmm. ~h
in mictofinance but also domestic capital markets increasingly show interest in
crofinance in the form of equity, debt finance and intake of savings rom the general
public.

plds



As of mid 2007 the second
response has become
international debate. Triggereg by the initigl w&kmm:w Mo':k::i.

the industry, partly related to the r. nsery consy
b apld smergence of u
panies and other practitioners, Rrowing concern about l‘l’m mlpf::m

This shows in the
truthful Wummmw, lonnaires by calls for codes of conduct, consumer protection

Fractitioners

Vhotnndlmmomia paid Odsy more commer

lization of

Clally viabla MFlammcimmmwmdclb::l:mchwm .
; %0

Many &-MFP members contin

ue supporting commercially f become
Oyer
iy D;r:e '::‘::wom Actors, resching more clients with l"ﬂ:: mhtfomw
Ko, i pmdmuct - This is refiected in the wide range of support r.nechmm
nance, compliance with reguiatory u'xl - bt .

supervisory demands mm!omuion.
N , ele

Al the same time, however a
X + @ growing interest is noticeabls “prof
systems, — coopera
o m'o?:'c:ummy member-based models that operate on a co':‘m'?n i
one hand this is inspired by a savings-driven lwon"cyhot' n:roﬁ-
om .

s

mdmmmwmmmmmmmmw
deeper social penetration. A particular strategy Is to link member-based systems
the formal financial sector 10 leverage their own capital base.

1o this strategy Is the growing interest in the peovision of business support
in ordet 1o improve economic opportunities especially in rural areas which |
mmwmmmm-wnoommmmuum

Thought
in both BDS activities per s&, but also in the various efforts to address bottienecks
I value chains.

mmmwmnummmmdenumdm-umewn
cedented expansion of South-South cooperation in microfinance. South Asian MFls
mmmmmnmwmmmmmmmm
mmmwmwmmwmmunmmumdmthmmm-
mm«mnmwwm-mmwmwmw
bytakin;nncmtﬂtmvrbumcaﬁmumm soft and hard capital,
usually In combination with substantial start-up subsidies.

Clients

The growing diversity in delivery systems does indeed transiate into both honzontal
and vertical inclusion strategies that stretch the margins of the market. Today, not
anly mote people are incorporated into microfinance dellvery systems, & horizontal

upunimmm;alnmdmmmmo'dmumwmwM¢m

expansion pattern,
Upwards vertical expansion shows in increased inclusion of the ‘not-so-poor’; clients
well above the poverty line in their countries. On the one hand this is triggered by
Mmtocmmgmmdtmdmdwmcmmnnmmontheolhvbylho
rapid Influx of fairly young MFls concentrating on consumer and pay-roll lending.
Downwards, vertical expansion is pursued by MFis focusing on the ‘poorest-of-the-
poor’. usually applying community-based finance models.

From a marketing as well as sociological perspective, then, whereas microfinance
traditionally focused on clients at or hovering around the poverty line, it now hos
broadened both upwards and downwards at levels of intensity and scope not widely
anticipated only three years ago.

Multi-polarity
The most structural trend in microfinance is probably the emergence of multhpolarity

among investors, practitioners and clients. Various mainstreams are omm ‘
taneously: a commercial one, a cooperative one, & pro-poor ane and in coun:
tries there still is a strong public sector mainstream as well. This calls for reflection
on the validity of ‘best practice’ models in the industry; rather we ses

of various ‘good practice’ models where appreciation of performance is relative to
mandates, objectives and impacts rather than to financial performance only
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assessment,
themes in the Questionnaires.
Underlying this interest (s a renewed focus on client stratification. The Millenniurmy ' N TE RVE NT' O N

eaucuutumwmummmm PeOpie living below
Mltmmamukmcwt Summit Campaign nnm:'y ﬂuux':’mauﬁ-
mncu(lup.d-:ptlotn'upononthlmnummwllha!odcltvuom
that promise st scate Consequently, tMFPmomm-MmtolMMDGi
;oafwmmmtommmm-mmmmn
terest in reaching the lower brackets of rural and urban poor, in linking finance with
social m"w::m.mﬂmlm‘::wulm. in mtrodwlmmerimhbnn-
dpproach common in reaims of d
i il e ' evelopment, and in the renewed focus

Alter discussing the thematic wﬂmmthuchmudaamulhomrm
members support the sector, nmmmcmmumwmmmmmmu
Support to MFis is provided.

The range of methods applied has significantly Increased during the last yoars. This
I8 partislly explained by the on-going commerciallzation trend of the industry, re-
sulting in more sophisticated capital placement instruments, and by the growing
attention for capacity building of MFls In general, esulting in advanced tools and

5.1 Investment products

Investment products constitute a major investment fine of e-MFP members.  Their
aim is to strengthen the capital base of MFis mmmmmm“
Increase outreach, Three instruments are applied; equity placements to strengthen
MFis’ balance sheet, either to meet reguiatory requirements or to enhance capital
leverage capacity; debt finance through the provision of loans, including subordinate
tmtmmnmmmqmﬂumbymlatn and guarantee provisions
allowing MFis to borrow in mostly domestic capital markets.

Nearly two-thirds (61%) of o-MFP members organizations provide capitsl
ments to MFis: 90% of all financial Institutions and 67% of NGOs. Of

75%mmmmmmum“hlmummmm

not only target MFis as clients but also invest
such as specialized investmant funds.

plax
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Froume 5.1: Investaent mooucry’
Also in this area nearly two-thirds (62%) of e-MFFP members are active: all public

soctor entities, 76% of the NGOs and 67% of the network organizations. The most
popular forms of grants and subsidies are those for technical assistance (95% of or-
ganizations providing grants and subsidies) and capacity bullding, Including training
(B5%), followed by operstional subsidies (49%), procurement of equipment (41%)
and capital grants (37%). The rest category (12%) includes innovation, product
davelopment, research, MIS, product testing. feasibility studies and rating serviced.
Thirteen organizations (20%), mostly NGOs, provide grants or subsidies for the whale
range of purpose. One member provides grants for capacity building and training
enly.

5.3 Non-Financial Support

Tante 5.3; Now-Financiae Surponr®

5.2 Grants and Subsidies [
e
A second major line of o 2
prlaias fegpecibon wn‘:o‘:tm I8 constituted by dwect granis and subsidins: non- ey I =
Ll “
Goary 5.3; Tmummmmsw ! 5l ;
oy
0w
‘0 - ‘
0 o [ 0 Il Ll
whaamy

Non-financial support essentially is the provision of services in kind; that is to sy
that the costs of service provision do not appear (n the MF1's Income and expanditure
statements bul are directly covered by the sponsor of the activities. More than three
quorters (76%) of the e-MFP member organizations provide non-financial suppon
to MFis: all network organizations and public sector entities, 81% of the NGOs and
50% of the financial institutions

Of these organizations, 8% support the sector through information dissemination
(1D), making It the most popular form of non-financial support, followsd W
king activities (66%), business development services (BDS, 54%) and client adu-
cation (42%), The rest category of other activities (34%) Is rather comprahisnsive

1 M pemeriiage ol o

nix 4 A perernage o SIS gracing swestiwer procucts (1%

TRt praning e end subedien (4 | % N A DT S SRR Ty GYETT T Wi | (6 181
"
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iind Includes technical assistance., consultancy ang advisory services. varous
of Wraining, tisk analysis, partnership and alllance bullding, ratings, evalu

Just qver & quarter of sl member Organizations (28%) are (potentially) active in '
forms of non-financial service provision, spread over all types of organizations )
for financial institutions. Seven organizations (14%) limit their involvement to
financial services only, Including four consultancy agencies.

5.4 Trends

mebdmmmdwpoonmoducum bylll&MFPmmmWntu
mmmhmmww&yﬂdcoﬂumacmvimwmwmmcu
mand side: capital, grants and non-finsncial support that, once sccessed. can help
MF1% grow and sustain their operations whilst steadily Increasing performance levels.
Morgover, it appears that newly ansing particular demands are Quickly identified and
transisted into broadening of the scope of services.

The bottienack, from a practitioner perspective, appears to be in accessing the ser-
vices offered: most MFIs have no or only very |imited access to the European supply
side for & variety of reasons. The most Important one I8 that existing demand s much
larger than service capacity at the supply side. The second is that sybstantial parts
of overall demand do not qualify under existing policies such as gecgraphical priori-
ties, return-on-investment expectations, institutional prefarences and others.

As a consequencs, no fquitable service delivery policy appears (o be putsued on the
supply side: o few MFls have disproportionate access to supply side services, most
have none. This is compounded by a Browing trend to "bet on the strong': rather than
enhancing current capacity on the ground, supply side players become increasingly
active in bullding new capacity from scratch by either stimulating expetianced MFis
to become aperational In new locations or countries or by bullding new MFls alto-
gether in the form of Greenfiald banks

Overall, then, there does not appear to be an equilibrium between supply of and
demand for support products. For e-MFP and Its member organizations a profound
strategic question is If the network 16 to play a role in addressing this Imbalance If

surely something to say in starting efforts to valug the metits of mum-m'ny ot the
practitiongr side as woll and aim for achieving some equity In resource allocation
and, perhaps, be less driven by following trends; trend-setting is equally important

pls?

FUTURE TOPICS AND
CONCLUSIONS

‘he European Microfinance Platform evolved out of the Round Table conference ini-
) u

f emergad in Luxembourg at :
:mrln 2005. Since its inception, the e-MFP aimed to go beyond a mese infor-

the occasion of the United Nations' Year of

mation object and cooperation among
i ive and actively promote coordination

tmm in microfinance with the purpose of pursuing m'n'a:iu T"l:::. n.'u;

mulnlhnwtouswofilm’moounhdbylmpuu‘:m.l Wo:., :

|ssues’ In the Industry; rural nmceo. bank um ”s;ca wwﬂmm research

d European devel

capacity building, remitiances an oomum. -

In addition the platform organizes the annual European I:bctdt:ma M“ excel

opportunities for the member organizations 10 mueet and u::‘ mm‘“ mFm

dmuwdmwdumllnmtwmmmm’z Broups.

these activities some initial prionity setting can be !

6.1 Concern Score List

The 2007 Microfinance Week resulted In a list of concems highlighted by particl

pants; these were. .  ran
o Microfinance is still not reaching those who are most in need, especially
Africa, : .
m:oum persist despite the availability of investments; ‘c.‘hdm n
’ governance tmmutymdrulwmtmmtomn;:‘ “m
. Gmdm;\utohowiddy-cmudmpr challenge and urgently
addressed; preferably in the context M'ln L
of &-MFP members is # strengt nw solu.
’ I:u‘::ﬂr?m all solutions need to be complex, such as back 10-basics delivery

systems.
¢ New tec

allow growth of outreach. e
s The changing nature of microfinance resulting from commercial investor interest

creates concerns about actors drifting away from social

hnologies allow for cost efficiencies and lower service charges which

pis5a
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These concerns transl
ate well into the priority topics as distilled from the

* Efforts to enhance service
nance on a global scale.
* Efforts to ensure that access to financs |s truly

capacity to allow for further growth of access to

verification thereo!

As indicated at several occasions In this report, there a

Cooperation and Synergy creation. T
e v s h: main question is how the e-MFP can be sup.

6.2 European Rationale for Cooperation

rationale for cooperation at Ey Europe,
. ropearn level, ic
involvement regarding the microfinance indu‘:t“y n"m “sri"n:'::‘: o by

What is evident from the s

urvey is that many Eu
::t::‘ml level, given the fact that many countrm :‘:‘ p:tm.muy g irigel
. ated to a stronger nationg) public sector | g s
wuno'Eumpun one. A second line of coalition and
' nvestment banks, for Instance, have their ow
opean Development Finance Institutions (EDF1)

network that is European |
iyl m',b“.:'na!un Other Wculmtmhumh«

AE
uropean rationale therefore needs to present a key element of value addition vis-a-

b

DDEArs to be room for further

gained global recagnition in the course of the last century but has lost much of
oatlier attractivenass in developing countries, Iargely due to external interference
poor managemant; in fact to the point that in many countries cooperatives have

# negative connotation. As a result, for long this format was not thought to present &
mejor growth option in the industry,
Today, 8 re-appreciation process of this format 1s under way, Quite a few cooperatives

microfinance banks are doing fairly well and, perhaps more importantly, the system I§
largely savings-driven which induces a sense of thrift and frugality not easily matched
by credit-driven systems. In addition, member-based finance requires that members
take over part of the transaction costs, which gives more operational leeway to keep
service charges in check. On top of that, the system contributes o asset accumula-
fon among members as opposed 1o external shareholders and in the process creates
human capital due 1o Its self-management and self-governance characteristics.

Above anything else, however, member based finance appears to be the best option
today to reach the rural poor in Africa, which is & broadly shared key objective among
European actors. Whethet in the form of community-based systems, member based-
systems of even largely informal systems, throughout Africa a most interesting track
record 18 being bullt.

Stakeholder Valuve

A second charactenstic is the appreciation of stakeholder value as opposed 1o an

axclusive shareholder value approach. Financial systems, and consequently |nvest-

ments In financial systems as well, have to go beyond value crastion of one particulse

stakeholder only in the form of ditect sharehalders to merit 8 claim of corporate o
social responsibility.

This is not an appreciation that is limited to financial systems, but in fact is at the
heart of the so-called Rhineland market model which presupposes taking into con.
sideration labor, consumer, societal and environmental concerns. In the last decade
the popularity of this model was affected by the advance of a category of Investors
that was increasingly driven by short term shareholder considerations only (n the real
economy. Al the microfinance supply side, however, most European actors continued
working on stakeholder concerns nonetheless, for a while seemingly rowing against
the new current of seeking profit at the bottom of the pyramid.

The current global credit crisis perhaps holds some good news In this respect. If
shareholder value mazimization results in greed, sell.enrichment, negligance of the

interests of other stakeholders, If not jeopardizes the very financial systems at
there is likaly some wisdom in promoting the stakeholder model as a more

option for the long run

pl%
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Access to Finance

The access issue could be specified in terms frequently formulated by - MFP mem-
bery: inclusion of the vast numbers of rural poor currently left un-served, particularly
in Africa. That being recognized as a possible operational target for the years ahead,
coalitions between members could be formed 10 waork towards achieving that target.

That, however, atill is a quantitative target only, which needs qualitative elaboration
to ensure that it will be pursued in commonality of vision. Here the alements of
self-organization and stakeholder value could come in as lhese may constitute over-
arching European affinity concerns.

Against that background, the challenge ahead is possibly to be apprecisted in terms
of providing direction 1o the concept of Innovation as a major charactenstic of the &
MFP and its activities. Innovation not for the sake of innovation, but to create better
access for the rural poor to financial systems that fecognize the merits of self-orga-
nization and stakeholder value.

From a practical point of view it is suggestad the first entry point of innovation is in
spproaching microfinance from a market perspective, relevant to A particular country
o region. All actors, irrespective of the mainstream they may represent, have ca-
pacities, capabilities and linanclal resources to support the development of these
markets. The challenge, howsver, is in applying these resources in a more coordi-
nated mannar, taking into account domestic stakeholders and adding yalue through
cooperation. That Is what the e-MFP aims to achieve.

APPENDIX A

Region of Intervention
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APPENDIX B

Organizations by Working Areas

Please refer o Appendix D for a list of specific topics within thess areas of inlerven-

tion per &-MFP member.
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APPENDIX C
Organizations by Working Method
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APPENDIX D

Information per Member

ADA
AGROFINE
AKAM
ALTERFIN
AMFA

APKI
AQUADEV
ATTF
BLUEORCHARD
BNP PARIBAS
BRS

CERISE
CERMI
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71
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DON
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cventioprenests procuctivly and nicome try sllwing MFlY

development and reiforcing I etosomc experiences of the
wouthern countned

Percentage of microfinance activities | 100%
Years of operation in microfinance 14
Human resources dedicated to MF "

Countries of intervention o Mocs Burkina Taso. Mall, Seeagal Toge, Bene, £Tmapa,
Cabin Yorce. Negar and Rexryn

o Americas Chile. Acpenting, Paru, Bolivia, [cuader, Mcare
gua, Costa Kica, €] Satvadar, Penama, Guatemale, Hendutas

o A Cambodis Vetnam and Lus

* Opest 19 wil regsons (cortain progrmmmet)

Main areas of intervention o Microfimance soctnr (Metwerks w0d Associnties (man
poarity), Tmancial Soctor Develnpment. Sacial tmpact)

o WA fnancing (Private Duners. Public Dmers Commeecial
Mvastmants, Commercial Parnershigs)

o MF suppert (Financesl Performance (main poority) Rating
Agancies Transparency, Socsal Performance (main arionity),
Risk Managoment |mas priertyl)

o MI gperation (Dwaership [nam priontyl, R Managemest
(conmng sooni, M5

s Predict services (Insutance (main proetty), Remittances
(i perity) Housing Meciufmance Crtadet Unines, Co-ope-
ratrves. Other tectnergees (Smart Cord), Pemssan Schiemes)

o Chants (Gomdet, Youth [main priocty))

o Amarannyy caesing actinlies

o fetraddn comtents Managemen|

Methods of intervention o \rvestment (1hrmugh lans guarsntess. equity)

o Subsidies (opecatians capacity budongArmiming, lochies!
nzatance!

o fen financial pasistance (Dusiness Duvelopment Sarvees,
chmrt maucation aharmation deammnateon, sewet,
srogyrt development |
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Main competenc ies

® Capacity buiiding (pertorm
o o ance und tryeapasency)

* Roowlotge Managerien!

e Aawr e Vilie

21 AlMe Scheffer |- 2521, | sxembong

(3504580 68 |

(152025 40 68

At cotioance

o MICotngnce |y

Type of ergamration

Founding year 005
Cauntry of mcarperation France
NOD

Agrusne 1 an mtarratianal non. peoft arganeiation whah s

to ethanee faktrade Nows’ financing ot every level of the valus

chaie Agiuihng taCCusEs pa maimty oo thime activities

o The evatuation of the risk prrii sect the rating of Faxtrade
coopecatives

o Thit devesapaent of oew haancaal faciinies mesting fan
trace acton needi

o Tha hpancial lrsining of cooperalives manpgers

o It vision of Agrofine is 10 cruute o platform 1o match offer
and domang g financing

Percentage of microfinance activities | 0-20%

Yoars of operation in microfinance :

Human resources dedicated to MF 1 peapie

Countries of Inteevention o Open 1o Fale Tinde producer srganaations in Asia, Alrica
Latm Amenca

Main areas of Intervention o Rural heguce (Tacslitate the finsncing of 1w Tade prodocer
ofpanteationy)

o (ithes (Coortination ef Hinenacial lechmica) assistance)

Methods of intervention o Nom-Smancaal assistance (Amatyuss of the ek profile of Fale
trede 0rganizations 10 onhance [he commumcation snd
pansparency in 1he sacter and faziiilats the husaciag of
These organieation)

Main competencies o Financeg of producer srganiations and \amily tariny
aas0ciuted with Fair trade

Contact person Gatiw Bannwus

Address Jnimetie [ MMURY 26| rue oo Pace 53100 Mostonll

Phone [LEER Pl IR R

fa DO & n0T e

Emal Lbonneun@ugrctine on

Websity ) e
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|-3 Avenue de ls Pal

0041 22 %09 1200

Diganzatian name At Khat Agency bor Miczufinasos | AKAM
Fauading year 7004

Country u incorperstion Switznitand

Typw of organitation NGO

0041 22 909 1290

Operating v beth rural and urhae sattings. AMMYS aoomfnanoe
mstitulioms and banks held pox peagiie hom o warmty o cultyres
#nd Bachgrowset 1o expand 1hae incomes, (=prove Then qus
lity of lihe und bocome sef relast in ofl the contedts b which
hey speeate, AN mucrofinance mnstitidions sne Dasks aist
1o actiewe & level 0 luog-tarm Lustimmability et covers Beth
perational costs and centrisutes 10 expamnsaen i1 Mhe utume
by thiy pescess emphass 3 paced on mbancing the quality
of faancaal services 1hisugh tansoarest ond detailed lending
prcadires, o8 woll i3 100 5o of best practices that ansure &
mancial discitiline and etficmncy

[LPGATTHIET §

wwm bl g/ micruhnancs

Percentage of microfinance activities | 100%
Years of operation in microfinance 7N yoary
Human resources dedicated to MF n

Countries of intervention

® Alvica: Berisa Fase, bory Gaatt. Egypt. Weoys, Madagascer,
Mali Mazsmbigue Tarzana

® Asia Mghanestan, Ryrgye Republic. Pebistan, Syna. Tajihe
tan

Main areas of Intervention

® Micrsfinance sectar (Wi with governmnts b support the
dewslopmon t ol the mizrufinarce wector in countsies ehere i
hatan WD

o MIT hiancing (Solw s maerity sharetasider i all of 2y
whsdiane)

® W eperation (Strategic oversight and management i its
wondanes)

o Preduct services (Assist sutisadaries with sroduct Sewetop
ment)

* Ruty! frmace (Prowvide tupport thrmeg® sabdadiarnes to othe
rutnl financs initinties sumetines 23 apex bendery)

Methods of intervention

& nvestment (Mesugh lsams, sguityl
® Subsities (capgacily buiidingAraining technical ussmtance)
* Mon-Amascaal axsastance (buniness devempment sarvices)

Main competencies

® Th AAM oot 13 Sacuses on 1he ttastermation f. u
establishmert of regatated ind heemand mcestinance as
Htubions Ihat aiw permitind te provide cogd Leke degouty
and offer ather Snancia! seryes

pl

pi7s




perton

Wt Mugo Coudest

11 e 0% 1 Linyier, JOGT. Drusaets

0032-2 L385462

Brganitation name ATERFIN
Tounding yesr |1
Country of corporation fatgium
Typo of orgsnizetion Sociel imeester

il

00322 5383750

Sire of srganization (ar of smgioyees)

Mission

!

Mumtnuwmammwmmmm
cowrTtnes by prometing indnedusl 109 colipctive oconomic seth
vities which ae inibated meslly amd Mt 20 schw sustainable
devepment

W the South, Alterfn wants (o partcipate » the development
o o Neancinl netwerk thal 1 sozessile bo poce, nwginaliusd
roups of socwfy Dopending on he crcumatances Altrsin gram
lasts_ provide guarantoes foe loams o particpate temporaridy in
e captnl of microfinancing natmutens ADsit from micacrodil
tstituteons Altertin also Snances pieduowrs sssociations that
1Tage Thew Agnciitiel products w i Pak lrade cimuit

atoGaltarin te

U

www A0 e

Percentage of microfinance sctivities

5070

Years of operation in microfinance

n

Human resources dedicated to MF

Countries of intervention

® Alrica: Maroceo, Miget Togs, Besn, Ugands

Amenican. Meeco, Hendiran, £1 Salvadir, Nicaragua. Ounte
mals, Costs Rica fovader, Catombin. Perd, Chie

® Aso Laos, Camdudu

Main areas of intervention

® MF Nagncing (Loans, guarsmess and

* PATICIPETIon N pquity)

® W suppent (Techmeal suppert regaréing masagoment
Eowernaoce and product development |

® Rural hnance (Pre-harvest fnance ta associations of nual
prochucers (maiinly lmhed to o teade))

Methods of imtervention

& lowwrtimeet (8mugh aes, geacantons, squity )
Non - financial msssstunce (business developmant sarvices)

Main competencies

Institutonal Neancul secsal anadysis of MHY
GIvernance anc managument issaes of MITy
Prodtuct dsyebepent

SOCI8) purtoemance mang geamed

Porthalie masagemnt of W) ovestmmnts
Soecic pragraphical knowledgs see 3bove




Organization name Asmbaan Microfmince Assaciatiee / ANFA
Foundig year
Country of incorporatian Liertiagan
Type of arganization et weork
U3 of nepanization (nt of employens) !
Mission “Tu strenghen the capacity of micre fingney institytimes sad tn
premote offectrve callectee sctmn in advancng the interesty of
1he macre Rnance communty *
Percentage of microfinance activities | 5. /0%
Years of operation in micrefinance f
Human resources dedicated to nr— ]
Countries of intervention * Furmpe Asrbiaan

Main areas of intervention

® Fngulaton and sepervesion
Micrtuamce sty
WF) fimancing

Metthods of intervention

* Subsities (capacity bulldingAtusmng, Mchmical sxsistance)

® M- fmancinl essistance (informatiom Biasemingtion
netwond, s Annuat Contaronces semimars with et
Dest practices)

Main competencies

® Merlingace impact assessemant

® Socml perfermance management and social sl
® Mcmhnance Assauation dovomgmnrt

® imancial intermod iution with imvestors

© Organceing - hosse intermation| TTmnmgy

® Study tuais for Assauiations

Inaie Hajrpees

G0 L lubibark str, . AZ 1085 Hake

D094 12 407 1w A28

INalahhainta as

www ants &

Ca-spurative Unies « Assacurtion of the Populas Fuiils o8 1he

B ——

- Intetnet « (APNI) / AP
Tounding year ne?
Coxntry of Incorperatine Bulgaris
Type of prganization Co-oporative Unian
Sre of organization (nr. of empioyeet)
The mdeuuwmmAmn:u::n
e medwal dusinets 0 Balgana faciidating 1he sccess
premenny, bzusedeids and ndiwdualy te the linancial MM
and 1 sistai the strongthemieg and medarmaing ol
w ﬂ"lm o the comntry
Percentage of microfinance activities | 20-50%
Yuars of operation in microfinance &
Hutman resources dedicated 1o MF
Countries of intervention o Euwrcoe Bulgeea
Main md ntervention o Mcrufinance secter (Metwarks pid Associstions. Tinancisl
” Sector Oevelcpment)
o Wl sumpon (Good Practce)
tiom [Staf! Temming)
: m;ﬂtn [Produect Dessge, Praduct lesting. Product
Casting end Pricing)
o Wicr-Entwrprise support (Teatning/Men-Frnancisl Sappert)
o Ofher (Lomsuiancy services ielated to the capitl malset)
wustance)
hods of intervention Subnifies (capecty butiding/tratsng techacal &
= * : Noe Negncisl saustance [Dosineas develipment Ivvices,
\nformaton Gasemmation metward, access 13 e Dulgatien
SapAal maned thioagh comsullancy, granting (rodu]
dizsesnnation)
Main ematy
competencies o Swvicng indivdual and institations! custamen m
sy i Batgana
Contact perios M Petar Neychey
ey 272 Hrinte Botey ste . 4000, Py
Phane O0359.32 508 201 7 22
Fax 0115932 604 246
Emall chanmAaGsasdIneae com, charman Gunpnasd Lom
wn Lo00- wition g
Websile

pls



Agucee de ltanshert de Techaoclogie Fitanciten / ATTT

Drganiration azme

Founting year 1995

Cauntry of mcorporatian Lusemboury

Type of erganiration Tinancial teonnalegy Tranter Agoncy

Size of organization (n of wwplayes )

Mission

10

o Masting reguests bar traimng and contulting in haancisl
matiers empnpting o counties (Nat Rave & proven el
tor the acquition of hzasca ! haowietpe

o Providing technical atsistunce id haancial matten and
promoting Lussedeurg at 3 Fmancial Centre 1o partnes
£

o Making e Dest use of the svadatuliy of Lommbourg padiint

fardeng

Percentage of microfinance activities

0-20%

Years of operation in microfinance

Human resources dedicated to MF

.
' |

Organizatisn same ADUADEV NGO 7 AQUADEY
i suning yeas i
Country uf mcorperstion Belgtum
Type of seganization N
Sirm of prgasizatioo (. of emgleyset) 150
Mission
Percentage of microfinance activities | 20.50%
Yoars of operation in microfinance 14 yary
Human resources dedicated 1o MF '
Countries of intervention * Afnca Marscco, Senmgal Burking Fass, Niger logn. Rweands,
Buryng:
Main areas of intervention ¢ Regutation and sapanesai (Pethications)
® Microfinance wectsr (s bevrd stiwngihensng)
* W support (Capacity buiiding. MIS)
o Clants (impast sluding)
® flutal huance (Research innsstion)
® Other (Sectal perfarmance)
Methods of Intervention ® Imvesiment (Ivnugh guarantser
o Sabudes lcapacity budtingtraimmg, technacal F3sistance)
® Mool-firancial axsistance (inbarmation disem matien |
Main competencies ® |yl coop goversasce artword bullding. capatity bundmg

o Agresiture sucrofinance  (inky with farmers conp. weather
maarance fecd sacurity

® tmpact wocio-ocomamie sfuidies. 9 lul

® M5 design, implementation, raimmg

Health HIV hay

T Vandertnicat

Countries of intervention

o Ancs Cape Yoo, Egypt. Tunisss

o Amwrsas ) Salvader

o Asle: China, Cambodia, Razakhstan, Lass, Lubanan, Mosgs-
. Urbebestan Vietnam

o Europe Asechaijen Bosais & Meccegoving Buigena Croama
Cyprus, Cooch Repubdic, Estomia, Geargia, Musngary, Nasove
Latvia. Lithuania. Macedonia, Malta. Molisuva, Montesegic
Foland, Romama, Wuss, Sertea, Shovakea Sovema, Tutkey
(VRIS

o (pen 1o 8l tegany

o Morolingnce ssetn

o Sabsdes (capecity budiingtraning)

Rue des Cormitites 151, | 100 Brassets, Belgive

Wz ZNI 000

Pieren BULTEZ

0032 2 34700 3

58 b Moysl L2445 Lineenhoury

Lontact Gaguadee org

0ISTHMTI

Contact parian
Addrens

Phonn

fm

Emall

Wetiite

WA Bk

03522686 7) 6

plan

contact@aillly

voorw 211116

plBl




Urganisatios name Buwe(echard Finaace SA 7 Mnoichard
Founming year 01

Country of incorporation Settzertang

Type of organizanon Fimancial byt (tyt o

Stze of organization (a1 of smployees)

1

MMMMWWammn
FRRCTTEES 41 MOTERanOn. Dadgig P g0 hetwnen caodl markets
ind Michranoe et tutony W perate prrftatse mims on mvest-
TS whiie SRPONYY e dvcoment of millees of premiung seal
LU
nm-mwtmmwbmmq
g et ard) equfty t mcmhmance wsttiton @ Al tages of
e dowekmaest. We sham (s aitesen te previde sl services 19
1 i) Aew o oIS 20 A A0 freen masstressin Frt
umﬁwcmmnmu-nmmmm
15 =0t Sacrial e wd At mokdwide

Countries of intervention

Percentage of microfinance activities

100%

Years of operation In microfinance

!

Organization apme BN Paribas Mcrofinance
Founding year
Country of mcorparation france
Type of organteation fruancand bastited me
Sirw of arganization (. of omglaywes)
0
Mission o financing of WFls
o Capacity busdling Providing velintsers (retined baskers) o
Mih
Parcentage of microfinance activities
Yoars of operation in microfinance 16 yeary m France. b years itematong

Human resources dedicated to MF

i

* Alvjga Mmoo Tumsss, Egept. Senngsl Mali Madagsatat
Ganea Borkena Fass Manritee

o Amuricas Mexcs Beasil, Agentiag

© Asie lodin. Phlippines

Furope Not yot active

Human resources dedicated to MF

1

Main areas of intervention

o M Boanciig
o NF sapport

Methods of intervention

Ivestmen] (1MONER ICarE gaiBanes |
Moo -Anancaa! assistance Lolent eduzation)

Main competencies

¢ Emmmanuel De Lutow

33 rwe du 4 Septembes - T 75008 Pasis

Addrens

Phone Q03 (0 | &3 16 81 3%

Fau DOAS (0) | 42 986581 700 33 01 57 4381 80
Emai [T TTA T ST TS RaT

Website wwrw Dapie!(bas con

Countries of intervention ® Alrica Konyn, Mezsmdioue,
* Avoncas Ncaragsa {cuaon Mencs Pocaguey Pt ity
Stutes, 1) Sedenchx Custemuale Memciras
® Atw: Phlppines. india, indonesia. Russia Taphestan,
® Lumpe Besss Mermgoviea Bodgara Ukraie Ngerting
® (pen 10 Altusen, Anenis, Asvtisijan. Bods. Cambutie Ca
tesnen, Calomtvn, Conta Wica, Dommican Repubie. £t Temor
Eawt. Kazshinatas, Masow. Mpgyratan, Vongoss Mostesegm
Main areas of intervention ¢ MF) finmacing (Debt, Equity)
Methods of intervention ¢ Imeestment Munagh mant, gearaitees squity)
Main compotencies ® (bl Innovation Cuttnmers centra
Cootact persan Artome Mot
Addrns 12 WK OF MALATREX / 1201 GENEYE i
Fhere 00 25
e | 04 225864
2 4
(5T 1TotIvoorchard cor
Wolste o hluggrchard. com

ol A

nigl




BRS - Belgian Fathssen founduten / BRS V79

Femnding year 1992
Goantry ol mcorporation Balgum
Type of srgantzation Service provvier

]

activities i the held of micrabnance and miced nwances cag
b aptarned by ‘The garabie of the fsherman Give 3 poor mas
o Bk il e wll it fiw o dy. (live b o atung 1d ang teack
P 10 fexh andt bw will mat for the reat of Nis Sife Rt he witl wet
schrve tioe ndmpesdance wnbl he mARIEES 10 sive op and Suy
NS owe TG Wil & lean

My et Moors

perion

wnnln..mx.w

0032 1627 6 1

JHHE

032 1677 %91

Mt mpucy@tes vom be

o b3 vim b

Percontage of microfinance activities | 100%

Years of operation in microfinance 16

Human resources dedicated 1o MF i

Countries of intervention ® Mrice. Besin, Congu, Ethiopls, Camercon, Ghama, Migst

Uganda, fiwsnoa, Senega!, Tanzates. and Togo

o Amercas Dol ovsder Guatemale, Hendias, and Pary
® Aty Induy
o Lampe Selpum

Main areas of intervention o WV financing (Subsidies #ag gustantees )

o W1 sppont (Tvaluaton Anarcisl pertermance benchmar
kg transparency. growlh nansgement geod practices |

© N spurata (Bry provides consulting senvices covenng
variow iiues business plansing opetational plusming
stentegic planng. )

o Product servioms (MIS-\ools. WF)-Dactahest sad Mcinines
rance factehoet. Tremmg taciiioes for managees on perfyr
mance indicsturs Fducatonsl matenal absy! micrefinance
and irspcances (vidons, game))

* Rural Smanes

Methods of intervention

® mvweatment (Ihroagn gualintess)

® Subudies (Capetal domation sguity. aperadions. squipment,
CApACRY baidingtramming techiical nasistanc)

& Moo fmancasl asnstince Rusimess doveiogment service.
tonsalion dissemination netwent)

Main competencies

o loolkity b pertormance anatysts ke mcrobaance and micm
|nsirance

pim

plas




Drgantzation name Comité d échangs éo Refenoe et U nformation
Sar bt Systimms o pargme-crodin / CERISE
Founding rasr 1998
Country of incarparation france ,
Type of argantation Network of NGO'S asct resaarch camtin

Siro of prganization (1 of sepioyees)

Mission

Percentage of microfinance activities

Years of operation in microfinance

Human resources dedicated to MF

Countries of intervention

o (pen to all mgwmy

Main areas of intervention

o Anguianion and sugorvision (linked with governaice and
08l assesimend )

¢ Micrufimance sector (Innovation, work with netwoks, socisl
evaliation, reminrcomant of Zed fior M, atc )

¢ MF] fimancing (Work with MIVy and wvestors, in particalar
MEATHING social svaluat mn)

o W supoort (Shrong sepport of W1y

* Wi operation

Froduct services (Work en service adagtatinn and anawation

(howsing, rutal Rsnca. value chain agrcultire saviag

mrras prodacts)

Chiesty (Chiemt gesesument  impact studies. satisfaction

POVETTy MERLITTMART, wOrk with JIDGUCHT STEANTATONS

o)

© Hwrs! hnance (Agneultursl ang rurs) fimancang hoked with
virlue chaim haance faw trade produsces seganications)

Methods of imtervention

® Non fnancial sssutance (husness dovmiogmanT sennces
cliwrt education, whyrimgbion datemastan setwot, wwh
o partnerstin with NFIS and netwerd, tachiical essistance)

Main competencies

Fout main amas 1) impact and sociel performance. 2
agr<attursl aaa nes! finance, J) governance sn socis!
viahiiity. and &) merohnasce wterveston methods

ol Ae

W3 Cocie Lapen

|4, Passage Duball | 75010, Pars

D033 M e R W

(033- 140363292

(uetaeCPgintemd 01y

HURUHI

W catise - BUCICAnaNCE 'L

pI67




Urganization name Mnhumnlm:hmmumlcmm
Foading year 2007 :
Country of tacerporation Deighs

Troe of orgasization Reseurcr ingtitumy

Sirm of organtzation (ar of enpiyeey) T

Mission
Porcentage of microfinance activitiey
Years of operation In microfinance | |
Human resources dedicated to My 11
Counmtries of |
ntervention . :fwnu :m Demozzatic Regutie o Gonga Sanegat 3
A gascar, Banmdi, Mak. Ethiopa. $ Iw«‘
Cammeum Bushing fgee o '
¢ Amwrcas: Pary, Colombia, Ecuader Mence
oot lamaca, Praamy ey
* Aalx: i, Ching, Cantbodia
. :f'm Belgium Serdis Montenegro, Macedonia. | saem
v
Main areas of intervention ® Resaanrh
Methods of Intervention * Nessanch
Main
competencie ® New imeucts and innovatien i mIsfiaance Resmerrnes
1 currestly focusing om the s of mnerahasnce 1nst)t gl ioms
I femtlances and mpoey traasters Micro imsurance a3
Antiative micrfisance ool i3 si Deinng inwestigated
Contact perpos M Soll
Addtress ‘
:DS(O‘:N Emibe Burnhieim_ Avenys | Rossewit 50 CPIS.01
wsehs I-Contro de Recnerche Warne !
Nirecgud, 7000 Mons R
Phane omzzssosonmmssmn
Fax
= muzewmmmzssn,uu
cormeiialb ot de / o R
mshim.oc be

LR oy

pl B8

Orgssization name The Cammsttative Group 1o Aasaat the Poor / CGAP

1 ouming yoar

199%

Cawntry of incorperabion

France

Tyve of organiratios

Netwarh, iternationsl Resource Cente

Size of organization (nr. of employess)

Minsion

Ll

CGAP'Y missaon 11 10 impruve poor pocgle ¥ access b canvenienl
and sttordatio financial services so that they can improwe thet
Ibeing conditions and busld o bettes future

Purcentage of microfinance activities

100%

Yoars of operation in microfinance

Since 1995, 1n |3 paars

Human resources dedicated to MF

L))

Countries of intervention

* (pen ba all mgons

Main sreas of intervention

© Reguiation and supervision (Branchiess basking, (onzumel
protection, Rode of Gowernment, #fc )

o Micrufinance sectae (Tinancial Sectae Development. Iinpact
Assestment Toots infares! Rates Marse! ietafigeace)

o W hngecing (Funders Polscy. Private and Pablic dunces

A meentorn. Submicien and Imvestieerts Aid pfteCtvenees.

Funding Nowy)

MFL supoan (Benchmarung Detrvery Modets, £ustuation/g:

pravsal, Fsancaal and Socsa! Performance. Gond Practices.

Rating Methode. TA fr 1T shapart)

NF sparation (Incentive Schemes, MIS, Croget sconing)

Pvoduct sarvices (Savings. lechnolugy)

Chants (Assessment twols. Graduaton modets)

Other

Methods of intervention

Sutmdes fhechnical asmstance mpenmantatin)
Noo- hnancisl stsstnece (nformalien dissetination.
setwars, advrsary wevoms. standard wtting)

Main competencies

® Slandwids, advecacy and trategic thed - iern advisory
sarces
o Marhet irteiligonca dote and analyticy

* Lxponmentstoe




M Alexin Latortue

/% The Wekd faok, 56, menue d'iesa, - 75115, Pars

000N IMEeN271 /3

0033 () 1 M06532 7%

Alntertue€hesridhane org | Lgainer-Gwandbians ey

pl

Mission

Organization name Cit Micrefinnace
Fuuniting yuat 2005

Country of ncorporstion ux

Typo of organization Tinancal Ingtnution
$ire uf organszation (ar of empleyess) 150 000 (041 bank)

Tt Microtnance servy with wading micrArasce stitutions,
motworks and investort 11 partuery and climits 1o cxpend socesy
tn finascial products and sarviced to indndiats (e we nel G-
raetly tesched or are undersorved by Snancial institutions

Percontage of microfinance activities

020

Yoars of operation in microfinance

wany

Human resources dedicated to MF

Countries of intervention

Atnca
Amercay
Aun

| arcge
Dcoania

Main areas of Intervention

Morotinance secton

MF1 hnancing (1ocsl structures)

W1 supgont

M) cpetation

Prodett servoes (ms ® Lavingy ancey)
Chinmts

Rursl Snence

o [ovestmant (Ihrough eans, Fuaramess. squity)

o City Micrafinance works globally with a variety of Ml
vatncies 3nd basimess modeis (hanks, reguiated Hnance
Empanees. coopeatives. cretl) uniary and NGOs). Citl mi-
crofinasnce dont not bz oo amy speciic TATERC pogmilatoe.

Contact perion #an Annioa.s

Address Citigronp Cantre. Canada Square. Canary Wharl Losdan ETH 5N
Phone 0044 (1) 207 7986 §380

fu Q044 (1) 207 %08 1207

Lmail micretinanceill com

Wohiite wwrw it com/CitUmicingece

plol

—



Organizatiom name Comtatn Nezmsaln taliam Pwrmanente ool Miceazredtn
Faunding yesr 2006

Coantry of mcorporatime aty

Tyve of ergamsation Puble Entey

The Permanent Rafian Natisnai Committee fer Miczacredst Aex
maumo-mnnmmmmuum
e maiatives 1hat Nave boen yocestaken By Ihe Nabkes Commnt
umqmmwmﬂbm»xn

The stiuggie sgainst extieme poverty and inancia! exclumgn,
et Dirsugh the supoort ang Seveiopment of micr enterpriey
mmummdmmmmmu
mmm-a-uuwmundmmmm Seh
Oljoctive will be casried oul m the framework of internationgl
coaperaten mmnummm
lupend areas mnd Daveroping Counties, a5 il o ! domestiy
Cooperatien. comnted 1o retidents s our Cauntry mmigrants w
vl a2 ow mic eaterprees I this consection, Laking wity
censiclecation the emes ging pocasts of poverty, maindy in the less
Wmden.lulﬁmmwm
frowing enigratory Soes, 1 senrmy necevsary 1o snvisage mon
Imtegrated und lesy sectional yystum mansues, sccooding to 4
bottam. ap wiategy

Wlation ane swpervivion (GovwrEmental Tde)
: me (Market Research Metworky and hsst
ciations)
o W) fmancng (Dsor Pticy. Private Doners. Pubde: Dosers
Subsidmal
o WFI support (Bankmg Tachmigues and Management Dubt
Risk a0 Delinguency. Evalustion / Apprasal, Tinancie
Perfermance Goud Practices. impact Stady Insttutioeess-
tioe / Formaliaation Riak Masagement. lechmical Assataoce
{ Timming)
o MF rperalios (Besimess Planaing Delingaency Frnasce sed
Accounting, Management. Markating. Start Up. Stratege

. mmmmvm- Product Design. Prodect

festing)

o Clisnts (Client Assessment (Tools), Client Focys Groups,
Cliesit Targoting, Fmancial £ ducation, Narel Micrafinance.
Urhan Maabeance Youth)

o Micto-{ nterprse support (Busiaess Dewniopment, Basiness
Pranning, fraining/Mon-fmanzial Sugpart)

o Develogment Sactor. Mcioenteipise Deveinosient

mamm

Methods of intervention

® luvestment (1heuugh ant gustatises)

o Sobsidees (capital Ounation oguity, DOEEATONS, AQUEPAINT.
capacty buiing/tranin g, dechaical essstance. Feasibaity
Studies operutions ratingr)

o fon tmanoa! astistance (husinats Sevolopment srvices,
capardy hullding/TA_ client education wlormalion dis
samnation, network, evaluations. sudits Fan Troae macket
asress, prgect design atings, monionng tesearth)

100%

Years of aperation in microfinance

Human resources dedicated 1o MF

"

Countries of intervention

¢ Moca Mgesa, Enypr, Libya, Maurttanis. Motoccy. luneny
* Amprices; Aentina, Rachiados. Bedioe Boliva, Brasit. Chie
Cotembea, Costa Rica. Cuba, Dominican Weputie ¢ 2uato
U Sabvader, Guaterala, Hart: Handuran, lamaica Nicara
B, Pasama, Patagusy Pery. Sunnars

¢ Atle Jarden, Lsbanon. Sy

® furpe Busois and Metrmpoving Bulgarta, Croatin, Cypeus,
Coneh Reputiic £ stoni Hungary, Kotove, Listuls, Lithusnia,
Macadons, Mostenegey Pofant Ramania Serta Slawakia.
Shvena (s Belarse Albani

Givarni Neata Pes

Via Crescense del Monte. 75 00153 Ruoma

MIFOGSMN LY

0004 0 65 B 56 40

oS micmcredte daka.ast

tmsgi

wew micrciedio dalinnel

p192

plea




CONCERN Woddwide
1544

Iiwland

NGO

146%

To help pecoke byng w extrame poverty achse magr impr-
vemanty i thes hves which st and spread withou! ungpomg
sugpart from Cancers Jo this and. Concarn will work with |
door theimsehme and mith local sad mtermations: partners wha
S0 Gar wEen. o Crmnte st and pracatul seceties whars (he
Dot £an mertise e fundammetal rghts

Porcentage of microfinance activities | 0.20%
Years of operation in microfinance Since (9835
Human resources dedicated to MF 42
Countries of inteevention ® Altica: DRC. Uganda, Ethiapea, Burwnd, Rwsods, Tanzenia,
Chad, Kerrya, Sudan, Somulia, Angets Malawi Mezambsgue,
Zamtia, Zimbabwe Liberia, Sierra | sone
® Amesicar Haiti
® Auia: Cambodin, Bangsadesh. Lo, East Timer indls, Pukis
Lan, Aghamstan, Marth Kores Mepsl
Main areas of intervention * Ragulatisn and supsneson Devsapment of pr- poe micrs

fingnce polices)

* Mhcrafinance soctor (Soczal impact. sccial pardarm ancy

AgE el

WF| finsocing (Eguity investmest, grants for W partaers)

& MFL support (Capacey hulding of pantner Wity in foed

practionn)

MIT aperation (Strategrc planning. busiess plonmng

Internsl contral, gowernance. delgesacy, PN e )

* Proguct services (Develnpment of MF praducts aporaociste
for the vory pent)

® Chonts (Cliont ausessment, geoider, health, HIVAIDS. post-
cunflct NF, past -calastrophe W ots |

® fural hiance (Develaping MF products aparoprate Y the
rsl very pocr)

® Micre-Enteeprise support (ML develapment vocationa!
framing)

¢ Other (Budding linkages Setween community- based organ
sations and financial mstutong)

plM

Methods of intervention

investment (throsgh guerantees. equftyl

o Subuidies (capetsl donution equity mun'ﬂ-'-
capactty baiking/tramng, technical assistance

o Mun-heascunl gaziatance (business devolopmest servion

chant sducatan WTFMANIN diasanisation)

|

o MF i post .contuct and pest -catastiophe situstions, lege-
tng e extreme poor. busiding aks Detween tha very po
and tmpacisl weatitidioes

M (i lgnitiovs

4255 Camdun Stroet Lower, Dutitin ¢

00353 | 417 7700

0353 | ATR 5747

\ries \gnabeyaQ@ooncen nel

BEC|EEE

APNCHOCETT.




Craddt Sutsse

Drgaization name
Fannding yes!
Country of mcorperation
Fnancigl Instrution
Trpe of organczatin
Size of organiestion (ar of smpluywes)
Mission —
Percentage of microfinance activities | WA
Years of opetation in microfinance "
Human resources dedicated to MF WA e
Countries of intervention -
Main areas of intervention e

Organication mame Cathesic Orgumisatan for Rebe! and Devstopmest Aid / CORIMD
Founding year 1917, 1959 Latter mergen)
Country of incarparation Nethertana:
Tye of organtzation N0
S of grgmsizabon (11 of smpioyoes) 00 ‘
Mission
Percentage of microfinance activities | 0-20%
Years of operation in microfinance 0
Human resources dedicated to MF a2
Countries of intervention * Moca; Ghana, Serrn Lsome, Camecoon, Ethiogia. ligands
lanzanie. Malow, Jembis
* Ammncan Hoodueas, Domieican Nepublic, Betivia Pery
® Asle indis Masonesis Vietnam, Philippian
* (pes to sl mpons
Main sreas of intervention Microtinance sector (National Asseciatany)

WF1 financing (Seed capital. loans. guatantoes)
W gt (TR

Rurad Snasce (Through MElL outgrowery sthemes)
Maces-Eirtwrprioe sapport (Oaly in MSE Fumes)

Methods of Intervention

® Imvestment (Thmugh wens. guaramess equity suburdinated
asrt)

o Sibsidhet (00oraliont equiptient capecity buddingAra -
g teetmeal ansstanced

® Moo financial sasestance (hesiness develupment servees
nEWOrs)

Main competuncies

Fimancial evatuatioe organcaatingl strengthening  goves
nance of MWEh. partnersbips with hianas

® Investing in the poor knbing micralinance 1o socia! mveston
® lowntting in Mecro and Small £ merpriset o the South

Coatact Ne lscon WINTER

Addrens PO BOX 16460, 2500 BXC The Mague
Phoae O IRLRIEE

fm DUXT 70 3136 451

Emal At wmtereeortad.o|

Welnie ww Cordd Com

e Erna Karrer-Raed:

Parndeplats 8, , 8070, Turieh

DOl 44133 TE T2

pna Are (used st 141338 G501

DI

BEE|E|E

pl%i




CRESLID SPA
Founging yas/
Cowntry of lncarpuration pore
Trpe of arganizatien

Flaancial jasttution

Mission

4

Percentage of microfinance activities

Years of operation In microfinance

Human resources dedicated to MF

Counties of intervention

e Arica Uganda, Toge

o Amercas Mewco £ Satvador, Guatemata Nicargua, Pars,
Bobvia. Ecuadee, Paraguey

Oceanin Samoa

Opes L9 all regon:

* M hnanomg

Methods of Intervention

o jvestment (Mesagh luans equity)
Non - inancaal snsastaace Gntormation dssemmation)

L

smcumsad iatan Me Andvea Borrin

poe Ple Principesss Clotibde & 20121, Milas
e WIRHOAIBIIMW]

fau

= DarriniScresud A / DatanQcresud o
Wotsile

wwww Crongd It

p 9%

COutreh of Swe0en, Imternatondd Mussen angd Diacomia

frganication name

founding roar

Lausntry ol Incorpot ation Leeden
Yype of srganuation Cwrch

.’r-muen:'s-dnmummmnsm 10 o
1 the needs ol veinerable WAl wesngy ind 1y protect crz
non. Eradicating poverty and huaget snd creating comert
seace ecoCHIalON, samacracy and humas Hghts la s um:
quence of thn mustion Every human bemg has the oH::“;
mgrove het ewn stushion To makn s ponaible. the C

of Swpden conperates i leag. ors develipment, advecacy #nd
ngmmastarian prustance

mdmmmm

0-70%

deuﬁwnmm

Bince the narly 19908

Mumnan resources dedicated to Mr

' S

Countries of intervenition

—

{Thingna
o Arica South Africa, Mazambigas Tanzania,
Ugsods, Sedan. Libera Mawrtonia {gypt, Smasiland
Tintabwe Malaw :
o Americas Pory, Bratil, Cosomina Haith, Casta Reca, £ Sava
dor wad yther Central Americas counttes '
o Aus Palestine India Chisa. Mganmar. Fhiligpemes Cambe
dia_ S0 Lamha
o | yropn Meddova Koty

Main areas of intervention

B MF| finanoing (Lamamey Faoreal
o Wl cperation (8P, OF. 57 Dudgeting Soart-up, Haanee
and Accounting, Tressury lnternal Conttol Managemant

Governasce, MIS)
o Product sarvices (Sawng, Canperaiives New lechnolngies

i

o Clents (faaocal Education Gonter Youtn, Rursl W Poit
Confiict M HIV/ADS)

o R Pnacce

Mathods of intervention

et

o Inyestment (theaagh guarsstess Short ":!l u::m
o Yubtubes (capitil domation squity Operalens.
capacity berdingAramiag tethmscal pasIslANCH, rechuning)
el mavation. produect sewwiapment, ressarch)
o Noo-Hinancasl assistance (hesemess devnizpmant sornces
rhient sducation netut b

Main competancies

o Ruial SACCO promeatie and teaing




pli

Comtact persan & P Stgortierg

Agdresy Svssiomanagatan 4. 75170 Uposaln
Fhone 046 (D) 18 16 55 00

fx L LRIRE RSO

Email

Wetitte L R ST O

Cammtry of incorperation

Type of arganieation

Sue of srgasization (ne of smployeet)

Mission

T improve the fives and rights of the pose and scioded and Iight
frar & Just distribution of (he enrkd 'y reseurces

Percentage of microfinance activities

0-20%

Years of operation in microfinance

Human resources dedicated to MF

Countries of intervention

Main areas of intervention

o Micrafinance sector [50C13) (IRDACT SURPON W Conperativerl

o Proguct services (copperateves. D lesding Lavings
wilage banking)

v Chents (Gender, HIVAIDS, Rursd micrafinance)

o flucal bagnce (Tarmers Assocations, Rural banking, Rutal
impact, Rural palitics, Rursl procucts Rurai services, Rural
sulitidie )

o Statt up of Villege Sangs and Laans Association, im
plementation ef Mioohassce Guides pmt Develapment of
Consumer Protoction Code of Conduct

Mathods of intervention

o Sgheudeey (capital dunateom equity, bpel JUONY eguipment
cagaciy buiddingAraineng, technical asaistance ‘masfalidy
Hutim)

o Non-financial aasistince (husiness Sevelogmen] SeNices.
network, capacity bldingArmmng imatilaten Dusiding
techimical assdnnce)

Main competencios

Contact person (e Rasmussen

Adérnes Moiregate 15, 1165, Copennagen Denmark
Phose DOASZY | 52800

fan

fmad mal@dca dy

Webisite o JANCTNIE NG R

pli0l




Dectscher Gennssenschafts g Raifwsenveriand oY,
Cooperative et Ratetsas Comteteration| / (0GRY

577

Germany

Confoaeration / Apex organiraties

Germamy 78, expatiates |5, hocsl staf! 55

DGRY 12 the npex sutiting srganaatien 10 accordance to the (e
man Caeperative Socsties Act (034) aad cantederntion of cog-

follows the talewing wtrategy

Long twm yeai of development sctivites

¢ Patticipaton of broad groupt of peputation 1™ 108 conomi
and %Cial develooment - fur the improvement of scomomic
A9¢ sacial condehons of pariculany pool peoply Ihrough
ttroctursl thaages

Gosl

® Promotion and set-up of tustamalde solf suppertng and
hesinens onemted SHOt. coap organisatians and theis
leder at)oey

Theongh

¢ Consultuncy when working out # iegal framewsns (i 2
supervisian auditing)

. Cuﬁlm/mmmm UD Co0p mefwirky

Ditect tarpet grougs.

* Members / potertinl memonrs and cusiomens of Cooper plives
and coop. MOy S

* Cooperatives and coop comral inatitutiony inchiading coog
fedornteons and / o speciatioed (apex) mstiiytions

Inddrrect tar pot growpn

& Polcy makers

® Mibintries, contrnl hanks. hasking Supervisony suthartes

Percentage of microfinance activities

Varew

Years of operation In microfinance

Cooporatives in Garmany, more than 145 yary
DGRV 3% pary

Human resoutces dedicated to MF

Countries of Intervention

® Alrica: South Ateica, Mezambigue, Lesothe. Mataws, Nomibia
Lamba, Sexattand, Tansania, Camernen

® Americas: Belivia, oot Conta Rica Fonador El Satvador
Wanduren Cammmia, Mexico Pataguay Uruguey

® Asin Turhey, Nprgyostan Lase, Vietnam Camdoxtia, China
mn Indoves s

® Lurupe Bosms Merdegoving. Ruigana, Vontenegro, Rissian
Federation, (lame Resubie of Maldoys

Main areas of intervention

® Audit Lim Detween i sector and Hnancal set

poratives in Garmamy The Intwrations) Relatioers Degartient

Methods of ntervention

® Investment (Hhrough quaramtoes, equdy rvhmancing funds)

o Subtudws (capits Gonation eguly, soeratuns asuipment.
capecity dulding/Araiving, technical assistance)

» Non-hmancaal aasstance [bavaess deveicoment services,
clwnt sducation wtormation dissmination networh)

Conperntives 10 the Anancial secter (and agnculturs, service,

i Vading). coapersiive tetworks. manegemest toon (¢ g MIS.
TV managemant. earty warmag i) utiing systems,
expertise i supervivan nd regulstian

D Pawl Armtbristee

Mensawraiion 121, 53111, Bomn

0049 228 8861 352

0049 778 8961 358

Imernationy'@eigry de

BT (A E

m/m

pllo2

pllod




Natwork/ Fmancial e uton

500

ECLOFY messmn 11 %0 prowede fair credt for Auman

#5d suataimabie commutities | witness fo the Christun (e

To tuthl thes mummon, (CLOF sholl mobdae mesources withn the

scymonical mawement and beyond gnd responibly masage iy

Tisan! craddt pragrams 5a ™At 1f can

® make Dol ondit widsly svailabie for poor And et luded
R1oUps, who ate comiiting 10 Diliding sustaiabie el
haods and camvimibes

© b Wang 1o meeddy churches und Christian- rlated groups
who o nat ofherwian Save acoets to credit but who s
cominitted th prometing tee lite of the thurch and providing
TrWCES o 0ppartumniTies e por &nd ecioded rougs

© lacildtate the sharing of msources o ways that strengihes

URGEELAAGING. BoMdarty B asf eiance. and avod

degendeacy and stmnal adedsinesy

Puercantage of microfinance activities

70- 100%

Years of operation in microfinance

Coodit in general aince 148 mectocrmdlt wnce 1980

Human resources dedicated to MF

30

Countries of intervention

* Atvica Camercon, Cote d'ivarn, Ghana, Karye. Rwands,
lansania, Ugands, Jandes

o Amancas: Argenting, Bokvia, Branil Colambia Dominican
Repubilic, Eoaater, lamaica, Pors, Uraguay, USA

* A g Jepan, Mynamac Philippings, Sof Lanka

o Earspe: Amensa, elgiom. Grescs. Hungary, eland. Raly

Forfugal Soain

Pl

Main areas of mtarvention

TR
aton and vupervios (Regulstion, Central
: m&m sector (Intpreational ptatformt. Nt tomal
Associanam]
o W Winascing Det'l fundesising. Natsonal landrmseg,
irvesimant & guarantuen tand)
v W) support (Montenag Capacty hatdeng, w-;‘-
Lvaluation, Rating, Good practicst. Farmalisst

Ni | nperutioe
: Produet sevices (Comtand) Derks, Saligarity preess,
|nOrvinua) IGRnE, Savergs. IERarance. Loasing!
o Chenty
o Hural fimance

o Micro- sterprae support
. mnmmlm‘mmzwummw

Methods of intorvention

(avestment (Mhropgh Kana. gUARALMI, wguity)

: Bubsicies (capital danaton eguity cperstons. equigment,
cavecty Mldsg g tochnical assistance)

o Noo-Heancia) sasstarce (Duimness Aevelogmen! soracKs
Chmi oducatron stdoomatr dinssmnation. netwirs)

facys un serving 1he

Mictafinmnce operatons stk 3 gl

' rurat popelatise. eomes and youth egucations! and church
gtitutions. snd vman and medwm eterpriees

Roger 31

mmm-’qunm:

pod1 (0522 791 BIN2

041 (22 710 2008

ethaQuohit it

wrwm elol o8




Organization name Lermpeas investmued Bank / (18
Founming yus! 1958

Cousntry of Incerporation Lutembour g

Type of prganczation Frtancial institution

Sizo of orgamzation (e of eeployees) 1548

The foropean tovestomnt Bans wet crented by the Tty of
Roam e [958 oy the long-term lending hask of the Lurapeen
Umion Tho tan of the Bank % to contribute Towaris 1he misgre-
fion, halanced devesupment! and sconcmic and sacsy| caheilon
OF The EU Methor States The £10 toesen sutistast:nl votumes if
famgs am 1he capita’ mirsels whed @ lends mn tavourabie terms
12 propects Turthenng 1 policy objuctives. The EIF continusesly
Adapts @y actwity o developments @ U pesoes. Outude the
ELLEIB bending i hased on (U sxteensl cooperabion and deve
lopmant podicues

fhectranc Money Moving Selons 1V 7 EMMS Caserpts BV

Percentage of microfinance activities | 0-20%
Years of operation in microfinance 16 pary.
Human resources dedicated to MF |
Countries of intervention o Arics
o Amwicn
o iy
* funpe
o Oceanis
Main areas of intervention ® Microfrance sectar (SYumes on accets tn fmance)
o Mf| lnancing (Dirsct and hraugh MIVy)
* Hural fimance (Though specialived fuady)
o Miceo-Eaterprae support (Thisugh specialiied fynds)
Mathods of intervention

® investmmnt (Mreegh oans, guarantors. sguity )
® Subaudes (capacity bulldingralamg, teehmesl a3sistanes)

Iremstiments (0 MIVY, preenfetding, rurad mcofinance

Contact parson Fdvardas Bumitesay
Addrvnn 100 mdmm Koot g Adena e
Phane (00357) 43 79 - 22000
fm (DOIST) 43 79 - 62000
| Emall mirseb org
Welisite Lt LR

pl 106

Organtration same
Founding ywsr 004
Coustry of icorporation Nathes landy
MganLIInm Wetword/ T inancial imsd Autson/Supplies ol Tachnology Satytons
Type of
Size of organization (ne. o simployeel] H
Mission Deveiopmes! |mphemesnt atun and dekeery ol whactranic paryment
: wtem
Percentage of microfinance activities | 0-20%
Yoars of operation n microfinance _!f
Muman resources dedicated to mr __
o Amaricay Sensam
Countries of Intervention o ey
o (pan to 4l regroms
o Proguct servces {Transacten Syntems)
s dmﬂhﬂm o Mos-financial saaistance (Imtrastructiee) -
wmmhd o Detivary of low casd e-banking pyrtems tow COM mmittance
servics
M lan Vanderas
— & NL-2585H0. The Hagen
Address farvantesch Bicastoast
Phone pud) TO 33 N7 1
F DUY1 7033 867 66
1]
Laull ipte@emmics
Webnite wn ETMA L

plior




Methertands Devescpment Fisance Cimpiny / MO

Tounding rear 5N
Camntry of incorperatian Matherlands
Type of erganization Development Finance Inutitution

(=]

JM0's mesin 13 19 stimulate sust irabin scomoesc growlh and’
sptemiize dewwloprer! impact 11 enegiag mulhety
FOMNNg o Ciose conperaten il oul Jlobal partner Hetweil,
FMO creates access te leng der tagital and owiedge PN
renches out 1o privale enteeprises directly or indirsctly though
local fnancial inssttutions and irwest 0 imfrastrectern in crdet
1o busld enadbing entviconments lor etroprensurship

Percantage of microfinance activities

b-2%

Years of operation in microfinance

70+ yoans

Human resources dedicated to MF

Countries of Intervention

o I gnncipte Ml devesoping counttin / emerping markels e
voen for tunding

Main areas of intervention

Micrefinaace secter

M haancing

MH wmpart

Wi | uperaten

Fmduct wrvwes

Cliewty

Hurnt Anance

Mery-1 imerpeise wipgon

CEE R

Methods of intervention

ovestment (Thmegh ans. guarantess equity, mezzamne|
Subsidies (wapacity buiddingAraimg tnchmical assslesce)
Non fizancal assistance (network)

Main competencies

Mauiice Schoepens _

Merna PO Bos 53055 2509 AR The Hagee. The Natherlunds
Fhooe 0031 1) 70 31 49 666

iin o Q031 I 0L )

Emall inferdt ma.nl

Wobsilz v fimo 0l

niine

Caumtry of mcarporation
 type ot organization

Suzs of organtzation (nr. of employesil

f eaniunt Schoos of Fnance & Management / Franedurt Schom
| —

197

Germasm
Universdly. Comuiting Company within 1he unrenrsiTy

e ——————————

//
Y] o Dpan 12 A mgpHans

ittt innal Adisony Sarviess”

o 350

Education anid Twinng of ek stall i the eid of hasking and

fnance
10 50%

| —

1

o Wesearch and conuttancy
o Sor tysearch and CADACHY Dusiding deecionet

Sahine Swbentewcy
:--mm 611 SOTIA Franktart am Main

) 0049 () §9 154 008 0

et

e
oGt atndiel ] BI0R 3

o frankduet -aghool 0




Organizatien name

Gramees Crodit Apreote Mershnancs Fousealnn

GIA conmutting Geoap / GEA

Founding yuar 7004

Country of incarporstien Luremsbosry
Type of prganuzation Other, founaation
Size of arganization (. of susployent) 1

Mission

Percentage of microfinance activities | 70 |01%

Years of operation in microfinance

The loundation o et pet aperational but will besaflt hom e
mpenenos gained 0 microfingoce Miaugh Cradit

. scole Cane
witarts ;g ICAH bath menbers of o- oty . <

Human resources dedicated to MF

10

Countries of intervention

o Open b all reginms with & pristy tomarts Alvica aad Asie

Drganization name

Foundting yeo!

Comntry of ncarporstios Cormamy

Typa of orgamization CemyMing company
e of organization (ar_of mglayees) 00

Mission AR wision in 50 the partner of chuice for chents I Ber GO

wrvce dreat
GFA mixgion, 10 improve 1he whitare of s penyacty besehciatvn

ty means of ow pradeiuongl semcer

A core waluss: 1o ofter Ngh performance i service celivery
1ectncal saceliance i# ol E=aut secters. innovitlive appache
ang products. and credibilty win W clants whan puttmg pro-

Jectt viitn peacticn

Main areas of imtervention

* M fnarcing

Mathods of intervention

® neeRimant (Ihesugh loans, guatmiiees. sgulty)
* Lubaies Npchaical assstance)

Main competencies

Contact persas

——

Jean L Porran

e CACEIS Bars Luseembeerg 5 Allse Sctwiler [ 2420 ity

Phooe

Wabsite

v e Ctoitl agrColeoiy

pl i

Percentage of microfinance activithes

0-20%

Years of operation in microfinance

Human resources dedicated to MF

o (Ope (o all regiont

(_:ammn of intervention
Main areas of intervention o Aegilation and supervisin
o Myrshinance wctol
o Wi wppent
o W gperation
o Proguct wrvices
o Rursl haance
Methods of intervention o Non-hnancst assistance (buimest devnlipment 1enCeT
cluatt education information girzemmation setward)
Main competencies
Cuntact perisn M1 1% 1Drneses
Agdreny Euleahrugrtrasse K7 72355 Hamburg
Phose 0049 40 50 306 190
Fax 0048 #0 60 306 399
tmad whatpmemeQete paue 0
Weasns wewvw (10 LTINS




Perus Development | nance / Harpy

Maothods of infervention

o pvestmont (theough Iusnt, guasantees. saulty )

o Sabudies (WIS iplemertation)
o Non-financisl sssistance (comsultuncy seviet)

T goat of Horus Dwwstopment §mance (Norua! (3 to wrengihes
and prulessionalise the Ninancial secty serving mete el sl
Thadum San0 enrerpses (MSMEL) 1n developing and emerging
CauRives, By cnplementing practical mels and nathats hased
ot @ rch apunionce W best businesy practices

Main competencies

perian

and
o Specialised i imiteatoeal wudies operaiiems
fnancial sudity. strafege sludies, MIS deacriptisn #ad im-
m.uﬂomuwwmh
Ant Baneig companes

Wi Ciauoe Fotgon

18t La Foyette, 75009, Pars

0033 M9 15 33 27 575

duti

ou33 () 14 X3 22 876

castact@eus JLLom

s horys s 11/

Percentage of mictofinance activities | 100%
Years of operation in microfinance «
Human resources dedicated to MF "
Countries of imtervention « Mcs

® Asw Seuth Eaan. Costral Asts nng Middie sl
* Luepe Lastern Enicoe

Main arvas of intervention

® Reguiation sna supervison (MF) mguistion, Saperesion
Crnat Duseas / Creefit Mistery Sapervisory instances, Centrad
banks, Rty Caps)

o Misufeance sector Matwerds and Aviacalion | inanca

Zector Devolopment. Social mpect, inpect Avsessment

loots. Interest Rates. Maruet Research)

NI fnancing (Equity. debt b guarantee (anky o Mily of

which Advans SA 5 shareholder))

o M swpoort (Essluaton/Apgisual [inascisl Perigemance
Peochmarung fish Managemest Management of Changs,
Conwth Management lestitelmnatisatantarmalaation, e
el Mesh anct Delimguency, Delivary Modely, Good Practons)

* MH operation (Bosness Paaning. Operitionat Maanmg
Strategic Planning. Start Up, Finance and Accounting.
Imasury, nterma Control. Extermal Asil, Managemant,
Cowsrnpnce. ODwnerstip. HA Management, St linnimg
Incentive Schemes. fncruding, WIS, Conait Scoring, Fraug
Oulinguences)

* Frodec! services (Prodect Desigr, Procuct Cesting and

Pricing, Indwidusl Lendherg, Grosp Lending, Sswage. Wiage
Hanking, Other sew fechnoligies)

o Clientt
o Roral limanes (Hutal Banking Sured Pulitics. Rursl Pradects

Rural Serwces, Fural Impact)

pliiz




thwmstissevs ef Panense pout b Dévelopsenent / (A

Fauntng year 7007
Country uf lncorperation Maurttys / Framce
Troe of organcration Presie Finsnce Corpary

)

o 11 & prvate fingnce compan y M3 ApPMOACH (rewy aN
apecionce of privaly equity It invests o loag ters partoetshly
with prvate soctar amrepromewrs in developing cocntres. KB
activities e focused un mecubassce watdytionrs snd nedigm.
1180 3INCAN WNTREYTSES ‘

Porcentage of microfinance activities | 50 70%

Years of eperation in microfinance € pears

Human resources dedicated to MF 15

Countries of intervention ® Africa lUgends, Camemon. hory Const Leguity)
* Amorcas Meuco (squity)
o Opus o ol iegons for laass

Main areas of intervention * M fmancng (Eguity and Loams

* Wi operation (Mansgemen! mentoring Gevernsice Ry
nERy planming, financing suategy)

Methods of intervention

® livestimen! [Phinegh loans equity)
® Non Snancial essrstance (bwmmes deveinpment ssrvicet
chiert education isfuimation diasem mation petwerh

Main competancies o Ancwiedge of Atrca Management mantanng, Governance of
N Mrcrofinance secter, Stuadegic and Finacclel Manasmg |

Contact perion Senestien HOVE

Addrexy 3 rue Castepa. 37100 Bowicgne Blllwacourt

Phoas 0033 46 09 06 17 |

-'ll (OECR LY B Y

L) fokBeg dev com

plild

l \ntemationsl Oisabiity ang Deveiopment Consertiun J100e

Organization name

F sunitang year ll'ﬁl
Coustry of wcorporation jllbil
Type of (FpamZITON i’“

|7

n.-nmueoc.:ummm n-:mmwﬂh“
sutnally, with » special focws @0 prowsting the full and

fective onyyment ﬁwnnmsmaﬂmuwwm
w ecanomically poor communities 1° lowel and eaddle (nComE

wunties
percentage of microfinance activities | 0-20%
ation in microfinance el b 1994
Vo ot - “I'wu:una:llﬂ |nvavement 0 micrekmance 000
Muman resources dedicated to L.

Countries of intervention

o Anca AN countries (the retwarh)
o Amencas Ncaragie
o Asip India, S Lanka
Outbedittan Laon

|ndonessa. Alghanistan. Camboda

o W wouport (Scxsdl tesponsibility. dissbility)

e # o Procuct services (Self-belj) grovps ASCARUSCA e )
o Rursl hnascn
Methods of interventi o (yyestment [{himagh guaTantest)

. = o Non fmancisl assistance (basiness QevelopmarT 1rVILes
chent educyion (nfuermation I!.l[-'lm, astwach
framing of SHG Srengs and Condit groum|

e able
1] jou  pecple with Srsatalites and
Main competencies o laige :vodﬂ ‘
Contact person harve HE HMARD
Adidres e Washingion 40, B-1050 Brussels
Phans 0032 (2 6L A3 2D
(211
Eman MMM
Wohaite wern JOCCRNIROINTL N




Iternationsl Develogomeat Low Oeganuton / L0 rganizstion name g
Foumding yeor 1983 [o— 1957
Country of incarperation taly Countr of mcorparation Bueiglum
Futsic £ Aty (Iotormatanal inter govesnmentsl Organsuhien) Trpa of argamzation Fubd managnr
Ure of orgauization (nt. of smplayees) 1
\ncoim wrweits | m
(DLO seens 1 strangthen e (ke of taw and good governanes Mission Mo & private secil BRSRBEE SSEARY pecle 0 l.ﬂ i
develaoing counties i Countiies in econsene tramsiten gt 8 cshnance ingtitutions That heip arpeTsing Pofiraing
Ihese smergiag from armed cantict 1n arder to prvide securiy e owen Busianes and thas get o chance b inprove
bor the indiwsdunl and 1o reduce poverty by protucting ndividus) coditinn
nEhts and econmmic actrvity #nd Dy strengthening (i and —
local (naittisns b0 premate & vahin begal Hamewseh Y T3, Percentage of microfinance activitios |or%
MOITe Tade ANG ivestmest Years ol operation in microfinance L]
Percentage of micrafinance activities | 0-20% Human resources dedicated to MF i
Years of operatian in microfinance y of Intervention o Alica: Congs KDL, [hicpla Ghana Aenyn, Nagena, Tands-
" -j“ Countries als uum Sauth Afnca
uman resources icated to MF o Americes Agenting Selivea Ecundnt ] Swbendnt Gisale
Countries of intervention o Aftica mala, Ncarngus, Per
* Amaricas o Asia Combodia, Taphestas
b ol o Lormpe Armena, Azetbaian. Bosne and rnrzegaend
* Furope (zeorgin. RAZSCRITAN, MATEARg!T, Beiguum Lusembuulg
* Dezsnia o (pen to 4l regeams
® (s by ol regiom o Microfinance wctar (Seciel Pertormance)
Main areas of Intervention o Beguiation and tpervisam Main arses of o M) Smamcing (Commaecial (nustenants)
* WF financing o M1 suppent (Social Parformance]
| nanee (ursl Banking) —
Methods of intervention * Subsidies (capacity buldingArnming technecsl assistance! ... " ——
® Noa-financial aesistance (infor o Investmont (Iwough lswe. ¢
(informative dissemination Methods of intervention g ! | pasistance)
Main competencies * Bwld capacaty of wga! profussionas 16 JRPAN 1he Oewely Main competencies @ Nrsl msiinsncs
pmpet of microbinance sectoes sad (he scoms ) financat o Equity investments
Wvices o Sociat Performance Medsuement
Comtact person faees Hutband e — Wi Loic D Canniee
Aisddrwss Vil Yaticang 106 Hume Mdress Someuwdesiann. 20, 2610 ’
Phame 0039 06 40 40 12 00 Phose 00023929 25 3
P D39 06 40 40 12 32 e o823 40 TR 28
Bt irddeinr=SE
tmet TICIAnANCe 0. ) p— fuic. de canneyShnEen.be
Wetsite o b it/ micriding ce Webaite s Loyt b

pllis




Organtzation azme istitite of Develoament Policy & Masagrment, Unneruty of
Amtwerp / 108 -UA

Foundueg puar 1000 ;

Country of incorpor siae betpem

Type of orgamzation lnrenrsity

S2e of erganieation (s uf empleyees| i

Mission

Percentage of microfinance activities N

Years of opeestion in microfinance

Human resources dedicated to MF

Countries of intervention

Main areas of Intervention * Ressarch

Methods of intervenbon * Netesrch

Main competencies o Local mstitutenal Proceyses of Poverty and Well bong 1o

litcal Economy of e Grest Lubes impact of Globalizatsan
A Polem)
® further see reasarch (irectoey
Contazt persse Nr jonan Battiaensed
Agdress Primsstrast 11, 2000, Avtwery
Phose R Immssrn
fu MRIINSN
| tmad Onriunac be

Wetsite e g AL by

AREL)

Kainer Canwlischall rut FErderung dee

Organtration asme

Enrwicklungstaderforschng / KGFE ¢ ¥

Fousding ysar

1.

Coentry of meorporstion

Relgiem

Type af orgamzation

NGO

Sian of organiation (nr. of employses)
O
Mission

?
!

Percantage of microfinance activities

Yaars of opesation in microfinance

Human resources dedicated o MF

0-30%

Countries of intervention

o Atnca Egypt. Madi Nigeeia, Seuth Africa, Ugands

o Asls Hungladesh. Ching, s, indonesia, iran, Syma
Vietnam

o [umpe Nosmy Romanea

o Open 15 afl egwos for agrcuttural devempiment hask
isfor=

Main aroas of intervention

o flenmmich

Mathods of intervention

o See Research (iventory

Main competencies

Contact persan

o So Messprch wpestory

Prof O Mans Dieter Seibel

Addresy Hannwaldweg 14 D-5U55% Coogre
Phane 004Y 2296 28878

fu 0049 2236 325477

fman SeebetChun-doetn 0o

Wahaite o i1 ol Sc'mn AN e




LUX DEVELOPMENT

Lus Dewelopment swpmements (he mictfsance pancy that
bonni gwded Ly the Minestry of Cooperation. it entalls o dpous a8
mmum—wmmnnm'mmn \
1t fuld, supoort 19 regulatory and suservians bodies s dewe- |
foging cowntres and faciltating (he accest 10 finacisl setvicnd
by Lines micr antrepiises and pratoce organzatens

Percentage of microfinance activities

0-20%

Years of operation in microfinance

Morw than ten

Human resoutces dedicated to MF

Countries of intervention

* Mrica Moroccs, Mal, Nger. Buniia Fase. Namisia
Rwands, Cape Vertde Senegal

* Amuricas Wicaragea, £ Saivager Ezuanor

o Asly Vitnam, Lass

* fumpe Lusemboueg, Albania Mosttenegro. Kasow

Main areas of inmtervention

® Nogulation sng supervision (eguintory bramework i sam-
fer's countrien of Monetary Unien of West Afiica with Ceatial
Bank of West Afvics (IDCEADY)

* Mirohnance sectie (Setting teveiving lunds silh banks ty
finance eucrs enterprises (Nicaragus, Vtnam, Laoz Mah
AN Sonegal))

& M ssponnt (Villsge growps set ug withm rural arvesppment
sroject)

* Pioduct servioes

* Rural linsmcy

Methods of imtervention

¢ levestomnt (Ihough kans, guaranteet)

o Subsidien (capocity buliding/training, techmea! sxuistancs)

* Nan-Anancial assstance (bummess deveinpment services
Irformation dissemsnation. setwark)

Main competencies

0

SAM, Jacxues P
Cemtact person
100, Rise de ba Doive & - 1022 Linmmboury
Adgrets
1520598
« 352 20 58 SE TN
fu
Ll
ww [t devrigument. i
webtite




e Lesssnboury Fund Labeding Apeacy 2 801 /

T sunding yoar —
Country of incarporation '
Type of organczanen

Netword / Mecrefmance | abeting Agency

Siz8 of organization ( of employess)

»
'

Tha L swmrur g fund Latesiing Agancy (LusfLAG) 1 an
ttit mon- profit a3saciabion created in Lusenboury s My
Dy sever founding partoers wha are 25 Chane Membens
The Agency wany t2 peomote the taiting of capetal for
NARCE Dy Wwalhing 4 rocognesatie laDel 1o shgitle
investment Vetucles (MIV) 1ty abjectave o e resssans
hat the MIV actuslly invests. divectly or indirecthy in the
Snance sctee The MIV may be domicsied 10 any junsdacton
4 subwect b0 level of 2ational supervision sguresient 1o
avaitabie in Earopean Unieo coumtrien

Organization name Merry Corpa Scotiand -
T ounding ywar 1959
Cauntry of lecorporation United Kingiivs
Tyve of sgamIation U
wrs ol rganization (wt. o empieyens) 3

fm _
Percentage of microfinance activities | 0-IU% |
Years of operation In microfinance 17
qunmuﬂubduﬂr 10

Percontage of microfinance activities

100%

Years of operation in microfinance

.
.

Human resources dedicated to MF

Countries of Intervention

o Mrica Ewpia Libeea Mg e

Amaricas: Guatemula Hondutas
: Asia Ingonesia, Pluiippmes Moagele, Afghantiten China
rarihatan Apgyrstan Tajinistan
o Fuwpe Nositin, Kesovo
o (pen 10 ol regons

Countries of intervention

* Opent 1o all iegions

Main areas of intervention

o Mcubrance sectn (|adel bw Microfinancs mvaitmant
Velnches (MIVy)]

Methods of intorvention * Mov bnancinl exnstance Oubeling)
Main competencies

Costact person Larvwl Dl

Addrsy 55 Doubeward Fuysl L2449 Lawsibourg
Phune KIR2NN

Fm 0352223053

fman aStfagl

Wetizrin ey luxlleg

pliz

Main areas of intervention

RT— L ad

o Wysoarch)

« W) Bagocing (Tacinating commarczal wrvestment)

o MI suppert (tantiemations tranapenncy. SPW. Renth
marhing Opta )

o M| opertien {Start-ug fusinesy Hma,m (weimants, )

o Product seevices (Product desgn iy Sarnep eading)

o Cliots (Gandar/outh foces

o Rurs! Snance (Rusyl and ag lencing)

Methods of intervention

aty)

o |pwestmant (throegh lsans gualuitoes. €U

o Sabissdien Lequily operationd, capac Ty bubdenglraming
techhecal RSTstANCe)

o Son fmancial astistance (busnes) oeveiopment servees
cliemt edecation mformation Arssmminalion. network]

Main compelencies

e gl
o [epenfiedds trynsiermations 10 cammancea!
fingace. group and mdivates! wnding soulhesst rn::l
Contral Asia, mdonesia and Mhunppine Aghamatan

catimgy ressaich, apmrs remiflasc=t




pliM

N5 Pameds Ear

1 Clavemont Crescant . FHT AKK ESaburgh

OM4 111 558 21

0044 1) 558 5288

HEFTEE

AlmiEyk marceors g

AW CRWELS T

Organtratian same Wicrefinance Partnen 8Y
Founding ysa 2006
Country of mcorparation Netherlands
Troe of ocganization Asvtacey a0 investmest
Size of organiation (ne of eapleyees) |
Mission
mdmmﬂmcm 0%
Years of operation In microfinance 1
Human resources dedicated to MF
Countries of Intervention v Alnoa
o American

o Mo

Main areas of imtervention

o Regulstion snd supervivion (MH mgutation Swperveyiss.
wate Caml

o Micnslingnoe sector (Soctal Impact, ieternst Rate, Marhet

Aessarch)

M| hesncing (Curtency Dxchange fis financang Methods)

o NI support (Financeal perfatnasce rencamprbing Ruting
Agercies. Secial Pertrmance)

o M apsration (Stratagc Pannmg. Finasce and Accounting
Treasary, Governance. Owhership incentive Schemes,
Hecruting)

o Peaduct services [Insusance, Lessing Remdiances Savngl,
AW machmes. new lechinsiogied)

Methods of intervention o investmam! (thiough equityl

Main competencies o [quity panmicipation. Denchiarking retucns refmancing.
wces \easang ANG LIy (Raulance

Contact person Myres Coppoulse

Address Outte Naprgerwag 5 Lamn

Phone QU ) () 355 384 900

fn

Lmail Mmacce smeostse@rotanet ol

Wetiite W MTTNARCEpAIINTL R




Drganizstion name Miesafmance Cent b Contral so0 Eastern Eurpe mnd i
Mrw Indapoocam State /| MFT

Fauntling year 1

Commtry of mcarporation Polang

Type of srpanization Netword [ Plattorn

Suzw of organczanes (e of smpioyest)

MEC 3 mission 13 1 contribute % powerty meuctun snd

potaaTial dewoicpment Dy pIomating 4 sacially otwented i sus

lmmable wicrefinaace sectar that prevides adequats fnancisl

WNa non-financial seevicns 10 & large number of peor Tnmiligs’

and Iy estreprEneurs

o Sabasten (apacty Duikding/trasing. tecamesl asaistaee)

el e -mm;smuwummwm
digsesminalion. nEtwor, CORILMING WrRCE. evaluntion.
matitution duikiing, -momduring, - ITRININE inustments)

Main compotencies

Contact persan Grangoe? Galuses

Agdrens Rasryhowa VG2 m 52

Poane (48221 627 M 65

fu (SR Me

fmad pucrofinance @i 28 5/

Websitn ol Ll

Percentage of microfinance activitios

Yoars of opetation in microfinance

Human resources dedicated to MF

Countries of intervention

* Amercas United-States

® Aau Kaaakhstan Myryestan, Mongiiie, Lajikstan (irbearssan

© Fumpe Mhania, Amenia. Averbaiiar. Bubgium, HSosnia &
Merangovena, Buigaria, Craatia, france. Georgia, Musgary Ko
sovy. Macedonia Moldovs. Mestesegro. Nethesisnds. Poland
Romanis, Russia, Sertua, Slovabia Ukraine. Umited Kingom

Main arsas of intervention

© i1 aperalion (Business plasnng delinguinty, hoance and

* Product setvices (Inaurssce. groduct casting and promg

& Chents (Chent Assessment (Tooks), Client fecus groups chant

* Rural Sinnce [Rursl prodects)
® Development sector Hoasing fimances, Castumer pratection

© Fegutation snd supervizion (Central banks MIL mgalation.
rale Capa. st ivestannt, suparvison)

® Micrafinsnce sectir (Financial sector develspment umpact
pEsassment tants. Market research netwivks AN R930018-
Lions_ ressarch, social inpact)

* Wi vapport (Benchmamnuag, credil nse, evatuatisnappesl
Ml tmancial performance. pood practices. vk maasge-
Mant, secal performance techaical masistanceraining
transparency)

accounting, MR Management, incantive schemas. imarnal
contrd management. MIS, sperstonal planwng, star ep
arratege planming)

product testung, selidastly groups. village basking)
targotng Suancisl sducation  gesdet rurl micingnce .
urhan meroAnance)

A resposaite fnance. techaology appleatons | mbages
Sevingu)

pl 2%




gorion Wi Fame Matascim
Carso Semoptone 6520143 Milon, Raly
0039 02 36 56 30 19
0035 02 3656 50 18
ekl Gt UENABIOTRLIE. CBM

wn icetingnzatali 0L COM

7006 (prowwusly » apecialieng desian of Mcrohmaisa Sl
Country of mcorpos stie Maly

u

BEEEE

Morofinanza Ratings mssmn w10 wpmve he rampaTaney

and sustainability of the miceoinance secty |hoough sur iyl

con Thor main gbmctivers s

o Facilitute the tumw of iopettoumnty i1ty the microfiname
ecior

o imprive the transparancy of the microfinance sector

* Euhance the perfurmance and Manspamncy of Mik

Percentage of microfinance activites | 100%
Yoars of operation in microfimance '
Human resources dedicated o MF e

Countries of intervention o Africa: Burkiza Fase, Camersen, URC. Fihiopia, Ghana,
Koniya. Matuw), Motoces Mall, Nigeris. Rwanda. Senegsl
lanzaten Yogn 2ambea

o Amenicat Bolivia, Chile Coturtebla. Lousdor £ Sahvdor
Geatemala Hanl Hordures Mexxca, Nicaragua, Pery

o Aua Mghonatas. Cambodis, india, Pakistas, Pilippines
Syria Kagaabatan Synasian. Taghistan Mangedis

o Luppe Abanis Bossts Bulgaris, Croatie, Kasove. Mace
dorng, Muntonegrs, Remanie. Sortia. Armensa. Arerhisijan
Gemrpa, Muldova Russ

* Opon tu oll legions

Main areas of intervention o Mcrotimance ety (Rating, diagrastics. creoM ratings
0CIal ratingt, Mo ausessmeits. sarvices fur investon,
tavmeg o assesimRel methadoopes)

* M suoport (Rsting. disgnastics. crode ratings. soct
Fatings. min assassmants. services r investars, frmming
oot pusmssmeet methodulogies)

Methods of intervention * Non-fmancaal avastance (Ratngs and sssessawnts)

Main competencies

ASIRLITENT et i og e

Cvaluntmn of perturmance and 115k profde
Assensment of social pestorsance
Smchmarkiag

plizs




0
l

Drganization ssme

Micostiniance it stive Lischienstsm / ML

Founding year 2005
Country uf scorperstas Llechtenstess
Type of srgantration etwa

Stee of organteation (m. of emplayees)

The Mecovhnancs itiatve Lachtansteim (ML) proemotes microbe
RANCE 0 vOrey ways and nenns and establstes [ ecttensiug
5 O ACTIVE B CONMpEBaT s0nTMor (1 The mcrofinance sectse,
ML 1t suppoiting mvcroviasce euugh | Funding of technial
asststance projects 7 Funding of iessaich on MF &5 irvestmant
3 Pramating of ¥ i e apen

Percentage of microfinance activities | 7
Years of operation in microfinance i
Human resources dedicated to MF P
Countries of intervention ® Amencas Pery
o Open i all reguns

Main areas of intervention

* Wi financing (Commarciy imvestmants Fisancing Mamadal

o WH support (Geowlh Managemest, | imancial Pesarmasce
Rish Management, Rating Methods, Sacia! Perfonmance)

o W) aperation (Dporationsl Planning. Sitatege Planning
Managemsnt, Sl Traiing. Macketing. Product Design
Chent latgating)

o Product services (Produst Costing sad Pricing. Sevings,
Creant Unwons, Conperatrees. ROSCA wiz )

® Cliests Hluesl Miersfinancy)

® Rural inanos (Rured Sanking, Rues Products, Rutal Serv
o)

Methods of intervention

* Seldies (Gapacity busidmgraiming, techmcal assisiance)
* Moo hoencal srustance (etormation digyenination
HTwoN |

Main competencies

o |mmgtment in MFY
* b irvestors Yaow
o Secwl Mettoermance

(ARELY

M P freh

Contact person

povess i LD, o Makarsch 14, 9454, Schase
e DO4Z3 210975

= (X423 23 20 965

st suas ov@ed . ndodited |
Webste worm (1t UATSEN




Moratmance ivestment Supoor | aciity hw Alghanistan )
MesA
Fonnding yeav 00
Country ef incorparstion Mphantstas
Type of arganization Apex Body
3
o promate snhancea sistematie Ivelihpods through he pre-
e of micrefisance yervices in Alghamatan bt paticdmnly
focusing oo [ pont 4 id most wuitierahie 1n hely indivsdunls v
housshalry Mtter manage niks
Percentage of microfinance activities | 100%
Yuars of operation in microfinance 3
Human resources dedicated to MF
Countries of intervention * Aua Agnanistan
Main areas of intervention * Merfinance secter (Fmncisl and hehmea! Soppart)
¢ W financing (Timancial and Tochsical Sugpert]
o W suppert (Fnarcial and Tectmical Sapport)
* Wicro-Entmeprise suppont (Fiaancisl and Sechncal Suppart)
Methods of intervention ¢ Inemstment (vuugh oass, sguety)
® Setmidies (copial donatien egutty aperationt wgipmon
Cavatity busdingNraumng texbaca! sasistance)
® Non-finweciat wssistance (husisess dovotopment seryices
chest sduzatiom. information rsemiaation, network)
Main competencies ¢ largeting nigh percentages of womien
* mmathung out i reral aemas
® IMpating widows, daables and it urness
Comtact peryon Parwa Kama
Algren House § 1945, Asmat Muthem Stmet, Shanr-4 New Ratul
Mgharstan
Fhane 0033 700 23 48 40
Faa
Emai intheBrednts cep a! / katrin Laki@umista org &
Websits v s fdarg. o

plin

WITY Drita Uiwersity ol apodied sesences / NHTV

1966

linveruity

850
Mission

Percentage of microfinance activities

Yoars of aperation In microfinance

Muman resources dedicated to MF | 15

Counisies of intarvention o Resasrch can be conductet 10 o) fegons
Main areas of intervention S S

Methods of intervention o Nessarch

Main aancies o Ses rmsaarch duoctiny

Costast porses Wi o3 Var det Steeten

pove agr Hopmansstraat |, UBOODX. Mee
Phose D031 76 53 02 X9

~ 00X 765302 298

il stperen M@uhbepl

Wetnits it

plixd




(Mccrdit, EDCS UA / Oiacescdit

Organization name
| sunding yeas 1975
Country of incerporatinn Tha Nothverlonds
Type of organization baanein| natitution
$ir0 of eegamization (nr of smploywes) 1%
Missi 2% 0 worldwide cooperative tacinty prometes glesas
= :n":u':honmlmdmmamummm
(mautces theongh 300y esponsi imerstments ang Ny o
powrrng (lsadvartaped jeeple with credd
Percentage of microfinance activities | 701008
Years of operation in microfinance Owet 30 yoars
Human resources dedicated to MF ‘
Count: Intervention o Anca: Remin, vory Coast, Sesagal, Mak, Reoya. Tanzanea
e [igande GGhass, Murkins Fase Madugescor Voambagus
Tunisia. South Afnea
o Amerces Sotwia, Brasd, Costa Rica, Urpguay, Pere. Arges
lina. Memice Cotts Fica, Nicatagua, Guatemala. Nendwran,
Eenater. Dommican Nepubic, £1 Satvades Haity, Paragusy,
o Asle: Cambodia_tndle, Indonesia Phiilippines, Vietnam
Arerbaan Kyrgyrtan. Amena Georgia Rarskisten
Momgabia, Tajkistan
o Fumpn Abams Bosna & Verregoena, Bulgara Crech
Rapubie, Aasave. Lithasnia, Maldowe, Peland, Romania.
Russia. Serbia. Slovsk Repsthic. Thesine
Main areas of intervention o Micrshmance wecter (Socisl Impart, lpact Assezsinend

Towls)
M fnancing (Financing Methady)
M1 suppedt [Riling Agnecies. Socisl performance, Transpe-

mery)
Clientts (Clinnt targeding, Cliest Aasessment. Gander)

Methods of intervention

rewstvend (Ihesugh huane gesiantees, equity )
Subsides [capocity bustOimgAraimung, echncal RSMEIENCH)
Non tnancial azsatance (metwon)

Main competencies

Financing thiough mans oquily mvestrmmts and gunrantoes
1 hoth loca carrency a0t USD and € and related spouisy
and dus diligence

Organization name XIS DEVELOPMENT NETWORK / 00N
Foundiog yea 2004
Coantry of lcorporation France
Trwe of orgamization Mrtwwh
Slze of erganiztion (st of smgloywe) 50
Mission hmnnmm-«mm:nmw-modm
secarty bar Large numbers of urbian and rersl low 1CHMY WOMmeN
AR mer ealrepteneyrs Mrough the delwery of suttenabin wod
Cumot armnted fnancial sreces
Percentage of microfinance activities | 100%
Yoars of operation in microfinance
Human resources dedicated 1o MF
Countries of intervention ® Awa Tnjikistan, Alghancsten. Kyrgyeatas
* Open to the DRC and trdekistan
Main areas of intervention * Monfnance sectr
- l!Mlm.m%MMl
® Wi suooort (Evahistiandooramal Besesmating inancy
Prtomance nartutenalisation omatsation. Good Practios)
* Wicomaton Gevernarce. Butsness Paseng Operatonal
Panmng, ratngec Plasning)
* Froduct servess Pruc Sewipment)
* Kol finance
Mathods of intorvention ® Mivestment (thiough faans puarantees|
® Sutwiches (echmical Resitance |
® Non Snancial atsistasce [Busirens Sevetopment Jervicer
CHent oducation informetion desseminntan, astwon )
Main compaetoncies ® (XUS has developed o pest mmerpency evcrefeance scheme
Manly capitalinag e 15 year moerioace of the French
Internationy NGO ACTED
Coutact person Giulio TAMACOLDI
Mdretn 33 s GOOOT DE MAURDY
Phone poniesuy
U™ IR
Eman pana@uniabostwe oy
Wohisite Rl b LT

pliv




Pl

firg Lodesma

Bacherng 7, S8 LA, Amrstoont

QORI 23 422 40 40

0OI1 33 485 03 38

FEF T

Intye ot g

v el g

[xtam Nervd
Country of incorporstion wanveriandi
Type of organization L
Sire of srganization (nr. of ampleyeet) )
Miszion [mmunmmmq&unmm Bt hum-

sreds of milliony of poaple live in poverty Injustace (s the most
importunl canse Wl powstty Faghting peverty stroctyrnlly starts
with the basie ights of every human being

Outam Mowiti, 3 membet & mmw.nmmma

mammmm”mmxmwu
relatlonshaps
anmlhm‘-ammuwmm
Mummnmwh.m-ﬂm-
thewt powarty

mdmmm 0.10%

Years of operation in microfinance avoet |4 years

Human reseurces dedicated to MF 17

Countries of intervention o Altica Seusgsl, Ml Ghana, Neger, Nigesia, Ugnida

Barunds, lanzana Kooya, Meznimivdue, {ropia Timhades
Somaliy, Suden, Ep0t,

» Amarcas Mesco. Guatemala, Nondutsd Nicatngua, Costa
Nics. Ecuatior, Peru, Beliwia, Rrwnd

o Asia Tjshhistan, Amrhaijan. ladls Paaistan. Hanglagesh
Wm yietnam S Lanka Cambodia,
Ingonenin

o Lumpe Mbanis Montonegrs Bosia Mengavma Amenia
Moldona Goorgn

o Opan 10 ol egans




Main ateas of interverition

+ Regutation and supervismn (Sopor tor rategh. astams.
e of MFY o regulsted entitivs)

o Mcrohnance sector (Networks. financial vocim devespment,
soces! impact impact assesamant fachy)

o M fancing (Subsidws. commetl dent feanting
currancy exchange nia )

o MITsupport (Evaluation / apornissl. raling apeces.
transparmncy. social perfarmance, socisl impact Indicetan,
impact study)

o Wl operation (Business planming. star-sp. aternal contsl,
L]

© Prodpct setvices (ngiwetunl Imncing griup lesding, Wi
ranze vilage Bankiag Gs)

© Chants (Gender, wriven said (ural microfingnce )

o Rl fnance (Rursl bankang, farmary’ Associubess)

o Moy Enterprise support (Husinesa plansing)

Methods of interverntion

© levmstmant (Iheougn lsens gualantes)

o Subsideen fcopitnl donation squity. operatices. eguipment
capactty budtingAraimng. techoicel assitance |

® Noo-hnancisl assistance (metworh)

Main competencies o Start-upm

Contact persan 1 umo Malijn

Agdrery PO. B 30919, , 2500 GX, The Hague
Phoee 003) 40 70 34 21 458

Fax 001 (0 70 3 14 461

tmad Lrvne. allnQuetamaanb bl
— wocasiampandl

i hass LnanONg

L ' !""' - n-m&uﬁ

Mires 7 e T 18010, Paris [France)
Fhen mmmmomn

0oa3 [ 42018 "

- contac@uanmiaa ik

- o jamis el

Watzile

Investmnd (ttmegh squityt
: ubside (echnical sBIStance) ——

o g/ e undersereed clisets, el entrapremsty, valot




Main aress of intervention

® Bugulation and suparvison (M) regalation Credit
Crobt Wistery Contrnl banks)

* Mortinance sector (Networks and Associanons. Financiel
Sectw Devetopment Secn’ Impact tmpact Arsessment
Toon, Market Resasich)

© MFiSnancing (Daner Pulicy, Private Dessrs, Pubific Demars,
Subextes, Commm:ial Inwestiments. Comnercial Pes-
Precthips, Currency Exchange Rk, (inancing Methnds)

® Nl sapport (Evalusbioo/Appeasssl, {inancial Pertormgace.
Impact Study ice Managemant Griwtn Managemant,
Instititionalisation Aomalisatan Good Practees)

© Nitopecation (Husiness Pannmg, Operational Manmng,
Seattype Manning, Stan Up, Fisance and Acooenting,
Managemant, Owneeship, 0 Msnagement, Staft Trauning,
MIS, Frad. Delinguency Marketing)

* Prouct sarvices (Praduct Design. Individus! Leading Groug
Lamdmg. Imurance. Savngs. Gearanties, Housing Mcrah-
rance, Cooporatives Motile Banking)

* Clwnts {Chont Assorsment. Chent Focus Groaps., Fnancm
Education, Gender, Youth. Nesith, Urban Micsofimance. Bl
Nurofhmance. Post-conflict Micrefimance. Poat-catastiophe
Vicrefinance, |IV/ARLS)

* Ruesl ingnce (Rurol Bansimg. Rotel Products. Rutsl Sarv
ces. Butal Impact)

® Mico-Enterniise support (Husiness Panning Susiness

Dovetopennat, Traming/Man Fnancial Support)

® Micrmaterprise Develcoment

Methoads of intervention

* levestmend (18rough loans. oguity)

© Sl (operations equipment. cagacity buddingAra
Mg teehmical atsistance)

® Man fimancial sasitance (busness developmunt services
chient pducation, IISIMANIEN dissemanation hetwork)

Main competencies

* Conswlting snd Tochueal Assistpnce

® fostitutional Building o Lpcaing

o Lomprebensive sorveces that hely micrufsance t=sf)gtisns,
10 grow and Bapang JUCh a1 TITAREIC planmng. pracess
inprovesei! prduct devesnpmest traming. HA consulting

M Sabastien DUOLET

14 roe Dssumegand. 53 400 Savmt Ouen

0033 [ 4921 26 2%

LSRR M T

contyt @plpnethuance org

HUNLHI

wwn tanethnance oo

pliw

Country of mcarparation

Type ef srganization

Stre of organation (wr ol enpliyees)

Mission

wishes 1o cantriute 18 the growth of the muc-
Wnuce ety g e o g2 e W
ﬂmmmmmmMm
svatastions and rHings of the aaacial and socsal ks 8
pertarmance of muctubasocs institations glsbatly

Percentage of microfinance sctivities

100%

Years of operation in microfinance

§ years Lsince 1959)

Human resources dedicated to MF

)

Countries of intervention

o Opan 12 ol 1egions

Main arsas of intervention

auporvisin (UL W wsed by gwlatocs
" v cmplce W wih e
best yracticet]

o g A e b
19 sauct thest sotential imvestivent {41gets!

. mmm“‘.mtmb
Setarmins [ i Strwngths and weaknesses of MFTA hey
want 1o supoert)

Methods of intervention

o Non-hnaseidl asuatance tatingt)

Main competenches

el
Pranet Rating has deveizond the GIRAE methodsiegs o
' .....:.T-mummmcmm

RLE




Nt Emanvelie levay

13 rum Despmagard. 53400 Sam! -Ouen

0013 40) 1 4821 26 31
Fu D033 (W 1 4521 26 27
e atng@ylanstinting com
Wetsite worm clnetraling com

Organtzation name Radooank i cardatian
Tounding reat 1573

Country of Incer paraties Nether1a00s

Type of seganization Wt

to impmve e Ives of underprivileged and disatvantaged
mdmlnwm.'mﬂ--ﬁlmﬂ'
muuummmwmmm
jepment ol small Co-opeTRtives lacatnd ia rurel iegions This
.wtsummwm.mumm
and tacamicsl Maaitance 18 e wilh BubeDank'y own co-eoely
tive bacagreund. e Rababana foundiation especially ocules on
pinmetiig co-cont 31 ive SRVnE and loan systam and larmery
wgantatiom

mdwm

2

Years of operation in microfinance

n

Human resources dedicated to MF

b)

Countries of intervention

o Alrica Sanegsl, E1niogia, Ghana, Camerson, Remye, Hwnnds
Uganda Jamtia Mazambigue

o Americas. Mexico, Nicaragua, Mondurat. Ecundar, Pery

Colsmbwa. Beand, Paragusy

Askg. Indlla Henylodesh ingonessd, Cambodu, Vwtnem

Laos

§ grope Ahania

Main areas of Intervention

Micrnfhirance wectar (5P gromotion)
M hoancing

W) suppert

« Wi opeation

o Proguct service

o Clants

o Ratal Bnancy

Mathods of intervention

o |nvestmnnt (through lnens. guarantees )

o Subsidies (Capital donation equity, aperatiees Capacity
g travmeg, technical paacatance |

o Mon-Bnsncial asssstance (Imfernanon drssemiration,
netwers)

Main competenc ks

o Expottyss in Danking. fnarce cooperathee stitytem bullding




(ANE L

persss

My Flerms van WEDEL

PO Beow (7100, . 500 MG (et

mmnmum-urmmmmn

DO3] 3071 63 M6

03i JoR1 61 597

140002 M pundatier @) abe0a0A 5|

BE A

AN TR nGR Lo Kam

rganation same
WIWUD
F ounding year 195
Country ol incarperation Switzoriand
Typo of organtzatioe L]
Sirw of arganization (v of smplayees) )
Mission 'hMlMﬁMnmnnhanolmh

small ond MICID- busInesseL. ConpeIIves and saseciatons iy
angagng decal human. Mistitutionn! 3ng Anancial resdwron I
RAFA Foundaticn pursoes goats of witaraable

mdmmmm

100%

Years of operation in microfinance 11 ywan
mmm:mdnw 5
Countries of intervention » Alrica: Sese. Buthing Faso, Morocco, Ngaria, sanegal, Toge

o Amesicas Chile. Ezuadoc B Sahvads! Gustemals Ncae

o, Pty
o Asa Bangladesh
o (pon tn ol regiens

Main sreas of intervention

o Mictnhnance sector (Secw impact
Networks and aysoston)
o M support (1 valsatmivoppranal Kk Management)
o M apenation (IS, Finance sud Actoanting, Staff Trammg)
o Moduct servces (Product Design, Guamntest Rematances)

Methods of intecvention . U-wmwmmm
m-lm,mmommw
Main competenciles o Gasranisey
o NS
« fmmng
Contact perios Aot Vergeynr
Asdrnts Tt O Vienenbé 1, 1211 Gonwws 20, Switseriand
Phone ol s n
' Al R7TMTOR
Imad neatad o
Wonsite e (52000




i Riral Agency For Dervedopment / RAFODE

Fountng ysar 7008
Caumtry of \COTPOration [—
Troe of srganization NGO
Sz of erganteation (w of employees ) 10

© To bw & natiomal himuncas! mstitution governad by & spirtt of

integiity ano servce
© Jo provede financial Drooucts ang serices el meets the
needs of 1% pose

* To empower clients 10 escape poverty reall dresms and
tramuform tht (ves
© Serving the Poor While Achuving Aggressive (vowth

Percentage of microfinance activities | 100%
Years of operation in microfinance |

Human resources dedicated to MF 10

Countries of intervention o Alica Neme

Main areas of intervention * WMicrofinance sect

Methods of intervention

Maln competencies o Ratote mamty tarpets Wommn the youth o rersl areat and
urhan sy wy 3150 a0 in the process of devoloping pes
e for IV affected housebolits Mam regin of ospertine
I8 Casl Aleca

Contact peryan Mi Artaey Mayod|

Aadreny L B ALY Nsamp Ny

Phene 254 20 20 48 092 / 25¢ 1213064%)

Fa

Email antunyCrtode ag

Wetite wwnsa{ode o

LARLL

M-marlwwmwm—wm

Qrganizatisn rame

Founding ysar 200

Country of Incorperation fegam

Trpe of orgamzation Networ s

Ure of arganization (nr. of employves) |

S800 The WBE 13 tespomnibie that consating werks -l

2 We achieve this by promaling and arotecting bal wpertisn
tmughout the watid, whil srsynng that comsuiting dusiness
w tar and competithe.

Percentage of microfinance activities | 701008

Years of operation RBE han Dewn w3ta-

in microfinance suce 1577, 08 indupendent consiitams
3 Nlished i 2007
Human resources dodicated to MF |

Countries of intervention

Mics lomsta Morocze. Mall Uiganda
Amenicuy Chibe

Ava: Lotanen

Furmse Ukraioe

Main areas of intervention

%
i
2

lxzdummmmmmmlw
mom.wm,mlm.w
Hespartti)

o M financing (Donor Pekeyd

Methods of intervention

o Noo-lnancial passsiance {cheat sducaten ntatriation
oisseminatien netwars)

Main competencios

Expertise |3 summarined s Todlows
| Managwmant and Development of Promcty
2 Privie sectur. SMES dewslopmant fucs! Finance and Mo
Fraance
3 Cagacity Dullding cum Wnstitutonal Stramgitoming af hasks
fancial matitutions, Seengs and Cedily

Wi Claude Ganlwmiasn

Averiut 8 Brocuovitie 297, Boie 3, 1700, Brizswla

dHI

0037 {0) 4% 56 %3 969

-

(bt ntErFAlOn A G EmAL G

i

nttp/fwew begton - natwioed




Coorle Malwe
Organtzation nsme resgortAliity Social vestments MG / responsitility Cantact perion - e
~ = —~— joswimraase &5 8008, Ju
Cuuntry of Incerperation Switzariasd Phons [OA1 44 250 98 30
wBonil

Tywo of prganization Fimancisl wsthutien fm -

i leGreeeatbiidy e
Size of organizatise (nt of empleyeny) ] Emal

Webite st

Mission P T——

e oy leger considered g3 mese ad-ecipmets bul ke Nigh-
PIARTIA ocOnamms wiin & INIeng And drverts entraprenantis
tase whamgly suppiried ty winewatim miccaeitieprises and
smallbmadionm enturptises  Responsabiity bridges he gag
Satwenn he financial and Gewelooment cooperition markets by
sioring sdequate services and products Responustility fagtees
# stronges mvelvement of the povate sectar m Seveloping coun
tries While wimung al econome return, Nespensatulity alewys
strives lor cisaryy dehned secinl benais as well By fucussing m
wcome gresealing sctivites on the part of mesamitpreneylt
and SMES, Responsabilty sims a! improving e ccoogmic 3)
fuatson and at aleviating poverty in devetaping countrms

Porcontage of microfinance activities | 70.100%
Years of operation in microfinance Since 2003
Human resources dedicated to MF )

Countries of intervention o Alnes Sosth Meca, Jorman, Democasse Regudiic of Congs.

* Amencas Pwu. Nicatagus, Lcuador Bolevis, Messcs, [ Sl
vadot Calamten Mondarss, Arpentionn. Paraguay, Geatemata

o Adis Aethalan Acmusia, Goorgle, Cambodia, Nyrg Regy.
b Rissa Mengolia, Tapmstan, Kazmchstan Pholigenes
ndas

o fumpe Basnia Meregovwna, Sertia Mamasagr. Ramania,
Bulgaria, Nemove Ukesime. Abania Maceduniy Maldova

o Cienteally opunt to a8 noo OECD countries fexcept Mexico),
Dul Catmantly aclive o conntres saetoned above

Main areas of intervention o MITImancing (Fiusd income (maiy)
Methods of intervention o (nvestment (Ihesugh loans. scully)

pl1%0




Soctal Enterprise Dewslopment Partesrships, e, / SEDR

Founding year 2004
Country ol incarpocation Phelippney
Tywe of srgantzation Priveta Comuutting Corpuration
Size of prganization (v of employess) 8
Misslon
Percentage of microfinance activities
Years of operation in microfinance i
Human resources Mw to MF |}
Countries of intervention ® Nnca Ngenn (Tiainmgy)
¢ Asta ndemesia anet Undted Azab Faswstes (Tramings)
Philipines (Traiting Technical snd Mentonng Asssatapes
Deparzational Apprassl and Stratage Manmng)
o Europe Nethesdands Belgim and Lusembourg (lraimegs)
o (pen to aft regrans. (Vmining. Kesauich, Techmcal ang
Mentoring Assstunce. snd Strategie Manning)
Main areas of imervention
Methods of intervention o Research, 1aning techuical #3sistance

Ser rmaeqrth ditectory

Wi Matled Vincent Ragesurs

WVasua (nsarvatory - Ateneo de Mantia Lmveruty, | oysta
Meigits 1008 Ousesn City

DDGEZ 47 65 654 / 00632 42 65 001

00632 92 02 M

n'oesedo.com

BEFIT| B

www Sxlalcam

plis

!
1S

Drganication name Stramme Faumtation / S
Frunding ywar 1976
Country of incorperation Norway
Type of segamration NGO
Siee of srgantzation (ne. of employees) o2
Mission 1o eradicate povelty
Stumme Foundation bases A3 wark oo the le/lomny seven
values, Myman Digaity, Justice. Gender squality. Panicipatin
Respenaibiity. Transaerency. Sestasnablry
Peorcentage of microfinance activities 50-70%
Years of opetation in microfinance 74
Human resources dedicated to MF n
k Nenya Tanrama
Countries of intorvention o Africa: Mgl Burking Fasse. Maged, Uganda
Rwanti wcan
o Ameocas Pery
o Asta S Lanka Bangincosh durma
Main areas of intervention o Merohnance sectn (Sunpoert 1 maton sl emirmia orgesica

tienal
o W) hiancimg (leans and equity b puttwer MFTY)

o Wil support (Techmical Assistance)

Methods of intervention

(nwestment (Mrough lane guarantess equily |

o SURNITIES (nperations, squpmant, capacty bulldisgAia:
aing, techaical gasistancs |

o Non-financsel BEMSANCE (Dusiness Geveinpiment sarvees

stwrd adycalion, Astwead)

Maln competencies

Cantact persen Mr Laes Ern Moy

Addruess Shigpergt 5. PO Box 414, 4684, Aesstinnsand
Phone O REREAN

i o4y 3802 57 10

Emal LatsEtsk saniistinmme o

Weluite oo Lt 0lg

(JREY




Jase Soghie Paugaein
Intermational Sokctaity bor Uevesgment at vvestment / S0 Comtact porsen T3 ron Gy 0 s e 15005 Par, France
%1000
0003 (1) 40
p033 (14634 81 1A
fa
Eman ———
et L

The mesaon i Ihe commandation of local Sanacial sSrectars
in dessloping and emerging counties by the dowelopsset 4
financial services adapted to the need of the iacal pepstation
over the lung term

Percentage of microfinance sctivities | /0-|00%
Years of operation in microfinance 5
Human resources dedicated to MF 1

Countries of intervention * Abrica: Boartona faso, DRC. Egypt. Gawnen, Madagasca
Mall, Morcen. Migee Semegal. South Africa, Tanzana, Togo,
Uganda

* Ameticar Bobyia Chile, Colombin, foasder Guaternals
Mant, Ncamagia, Pory, Ureguay

o Aus Combodia Lass, Lebame, Palesting

* [iope Rasown. Moldova

Main aress of intervention * Reguiatioe and superviaon
o WVicrafinante sechw

o Wi fnaming

* W suppon

o WH spacation

® Ruril linnce

* Micrn-Eatarprse suppont

ovestoenl [Phiough lsans gusiantess equity)

* Sedwdes loperations, capacity boldingtraming, tachneal
Assiitance)

* Non Amancial a3sistance (informaton dasemmaton,

etaih)

Main competencies o The srpanesation focuses 43 activities malnty on reral areas
Inchority it gives fo Sub-Sahatan Alrica). backing and Haan
cing prdusa o ganisaloes (Orewinpment af parteersinps
with locsl matitgtiony)

Methods of ntervention

l




Organtzition namn SIRA « Morstmance Netwerking |acilitatory « / IIRA
faundmg year 2007

Country of incorporation HBelgim

Typo of organtration Networs

Size of organtzytion (m ef smpleyees)

Mission Lobby tn presats microlnance o Meddemasean Coveties
Sinas 2000 cirect suppert 1o MFs i medituranesn couinies
Percontage of microfinance activities | [00%
Yoars of operation in microfinance /
Human resources dedicated 1o MF
Countries of intervention o Alvcs Al Mediberianeas couitres
Main areas of intervention o WFl suppont
o Product services
* Chonts
sl Beance
o Micio-Enterprise suppen
Methods of intervention ® Subsidien lenuipment, capacity SulddingAraining, techue sl
nuae)
o Non-Baascisl asustance (husness Sovelapment sarices
chent sducatian, iatormalion dissemination. netwarh)
Main competencies
Coutact peryan Talleraers Charles
Addresy Riw o0 ia Mutuaitd, 27 8« 1190 Brosies
Fhone 0022 (234367 %
fn
Emall n bt @utiy oy
L st

pl 56

- Actin peur b Dévescppement Pargruen / 508 Fnim

Country of moorperstion

Trpe of srganization

Misslon

- —
-g'!

hmﬂ!hwdmmdm—unmm
South (hrmugh 1 main specific anject ves
favnratin povtical amd wstditunal enviynmaet for the
rurg) pctors and thel arganaations
mwmﬂham!nmmum rural people
inettsr pertormance regarding production, pansiormation
and comarcializaton ty the rursl acters

Percentage of microfinance activities

0-1%

Years of operation in microfinance

20 yoars once 1385

Human resources dedicated to MF

5

Countries of intervention

o Abrea Sesegal Ml Burking Faso, Besn, Mg, Conge

Cameenen, DRC, Ethiogea, Erfttes
Amercas Dubweis, Erusdoc Pare

Main areas of intervontion

Roguiatian and cupersimn
Miczatiaance sectur (mutworkt)
M financing (satmide)

MH operatien (Plansing, stait utl
Product services

(Chents Hural micro Unaece)
Rual haance

Methods of intervention

o |rvestreet (Mreugh guarantves|

o Bubaades (Copitul donation aqunty. Tpetstom ac)rment
capacity buibdingtraining techn<al ssustunce)

o Noe Hnancial ksssstance (Injormation dsem nation |

i Main competencies

o Rorsl micrumance
o Suppoit 13 coopel Btive netwarks




Ve W Mart Mees

SO 4 rue s Laimes, , 1000, Bewssals
e 002 ) S48 04 20

e mRIsuan

o =aeghaiing o

Wabzite —re—re

niisa

LUXEMBOURG

SOS FAIM

Fals - Listmbontd
| ounihing yea! 19

Country of incarperation Lunambourg
Type of srganization W

ummmdmumﬂw-ﬂmmw

Mg 3 mam specthe slmectives

v cmuhgnnlndnummmnmww
sctors and i STRARAtony
wn“MMm\mnm TWr el pOapke
ettt DOMISHIMANCE TRGATAIRG provection tramatareagten and

comeroititation by the rutal actin
Percentage of microfinance activities 50 T0%
Years of aperation in microfinance |4 yeary (since 1993)
Humnan resoueces dedicated to MF 3

Countries of intervention

o Arica: Senngnl, Muk, Burkina Fass, Besa Noger, Conge
Camwronn, DAL, Ethuois

Main areas of intervention

o Microfinance wector (natworks)

o MH fnancing (subsidie]

o M1 oostatien (PYRNmIRG. start wi)
v Product seivices

o Chintrts (Ruead imicen imance)

-

Methods of intervantion

o Subsidies (capita) Conation eguity. speraten. souipment,
capacity buildingAraining. techinica! asststance)
o Nun hnancigl mazstance (nformatan gisseminsationl

compelencies

o Rutel mze bnance
® Mnmm

Mi Thietry Dafemse

—e 414] Esch-win Atzette

00052 49 09 9%

00352 44 08 96 28

Ahiery detenseSisanl i oE

{URUHI:
i

sl urg




Drganization name

Founding year )

Coantry of incorparatos Luremboorg —
Type of organization Conmiing

Mrgamization same Qucting Soank / Spard
Founding year

Country of lecorperation Nether tands

Troe of organization NGO

Si2e of srgantzation (mr. of employees) ¥

Misnion SPARN dewtdppt edocation and entregrmeanship 50 that yeung

and ambatious peesle sre emoowered to head thew ot -confict
society inte proapartty W Badd the capacity ol lbcal acangmic
and atucalipnal matitiubions 30 (hey can entpower [hey own
papulations. The srgansation achwely mobdises yupper for
es within Duleh Sotsety especally with scomme and sdy
calionnl nstitutiony

Sun of organization (ar. of nmipleyest)

ohjactive company 13 10 prowoe inforation, con
::l.lm um:: l::a professmnal services [ the arnx of “;um
vustmant. sustaiabie dentiopment and preation of W :
\acit o0 Catteudling manaaiey \at the sxtaybatimant o Inves
menl ¥hiches n Mactubaance and Deveiopment §iaance

Percentage of microfinance activities

10 100%

Percentage of microfinance sctivities | 020%

Yoars of operation in microfinance ?

Human resources dedicated to MF 5

Countries of intervention o funpe Macscdonn Sertia Beam A Mecegoving Montens-
[

Muin areas of intervention

o Mot Enderprise suppont (Traming snd Camultancy)

Methods of intervention

® investment (Throagh oans. fuarantesy)
® Subsibhes (o3 pacity butkdingtraming technical gasistance)
* Non fmancal ssistance (husiness devedapment wevvicen)

Main competencies

o Targeting youryg peapie from 1835 yuars in post -conflict

T

Matehe Fun

Aadiesy Linnssussttast 35 1 107553 EE. Amstrdam
Fhane O3 (0 20 SSE0ms

a D031 [0) 20 5602095

{mai wan@park onhineorg

Wetisits e SUALK anlie otk

“pl 160

Years of operation in microfinance |
Human resources dedicated to MF 1
Countries of intorvention . wnmwbm-awu in Atica. s,
- Carirel Assa. Gobally
areas of intervention fimancang ((ommarzsal eyrstmenty Puttnershipy
— : ’ rgmu—ldﬂhmmnwu-u--'l“u
denet aganoen. pulilc minies)
Mivs)
Methods of intervent oo bngacisl aspistance (Estatisnment of
d jon . '
competenc o [statdisnment o Qoctired irveitment VeaClEs r:'-m'
ot i Fquity Fonds, Local commency lunding Arowiedgs of Irves
ment Marners 0 Asls (Glans, (et Centrnl Asia) Anca
£ astern Larnpe
matn dEsch 7, 1470, Lusemboui
Adoress
Phane s nnul
4 00352 77 02 93 20
»
Lol satrh goodman@uumint




Methods of Intervention

Nascy lusoers ! fenn Bies

Wandetustrast 20 b 14 1000 Brussann

aox2 2S1A TS M

omz 25128 m

(as@tianngo be

I i

Qigantzation name Trlas wew / THIAS
Founding yas:
Caustry of incerpor stion Belgus
Tyoe of srganization NGO
Size of erganization (e of employees) L1
Mission © Dty wanty to mprowe (he secanty of enstence of macns sed
amall scale sntioprevents aad {amily larmers in the Soath
and thaer organaatons
® Tngs piso manty 'o stimulate machanges snd conpersion
m the world Detwesn Tarmers and entrapremsurs and fhme
FITToe BT
® o the North, Thas rapes swaceness on oquily #nd on (1ifks-
rent ather vaedurs, and contriutes 12 & strongey commitimesd
ol Itx specilic target prood regarding North-South rvlatiuns
and mutudl soldarity
Percentage of microfinance activities | 50 70%
Years of aperation In microfinance §yan
Human resources dedicated to MF |
Countries of intervention * Mrica: Ghana, Tanzania. Uganda, Guines Conakry, Conge
» Amwrcas Pern, Ecustor Gustemals, Menducay, £1 Salvade
Braul
® A Flippenes
Main areas of intervention ® fieguistion and supsrvision [Strengthening parteets i orde

th make them abde 12 \sbby oo arpicatin hemsetves )

o Wi financing (Providig MF loams t0 same of oot MF pat-
toere)

o WM soppont (Giving adwce wri srganiaationsl strengthenny
wl W partmars)

o Pradatt seevices (Giving advice b MF partners wet adapting
Iheil productserviced 1e (he moeds of Ihe target proup
(rarad po )

© Clisets (Sensibilisation snd traaing of chants wei using MF
wryoes)

o Rute Saneoe (Focus bes un sppponting MF partaees in neal
amay)

© Micrs- L atyrpeise tupport (Moo Anancaal services tomatds
MYFES)

o Paducive than develnpment Stresgitenng of imavementy
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TRIODOS FACET

Organtzation same Trasdas Facet | Treoas Face!

Foanding yes: 199

Country of incerporation The Metherlanty

Type of orgaaizanon Cantuftancy compuny

Siae of organization (nr of seployess) LY

Mission Development and support of surtamatie SMEs
-l;t;mm & ;oawunu activities | S0-70%

Years of aperation in microfinance "

Human resources dedicated to MF $

Countries of intervention

* Alica Elhiogis Egyit Nenya, Tartzasis, Madagascar MEDA
region, Malaw Nigeria, Gambila Uganda

o Amsticas Nioarngus Guatemals ! Saivadoe, Surnam

Cantman region

Asia Npegyratan Pauistas indonesis

Main areas of intervention

Mcrafimance sector

NI | sypport

W1 operation

Product servees

Chienty

Wural buspnce

Micy-£tnrse suppon

bt (Entrmpranearship sducaton, st aprenaunihip)

Methods of intervention

nvestment (Through Techmcal assistance)
o Moe-francial assistance (Susisess devespment services
chiont oducatise wiwmalion dissemnalion. network]

Main competencies

o Dengneg soomonsts feancal dexkyty s mamsgemeet
sysiam

o WD tramstornaten o Banks o Nen Haoks |isaresal b2 titom

* Design 150 masagoemesl pOgENL

* Som-off of ND mofnance sctivites Swoegh coaton of an
irdependnnt 2t anatie M

Comtact person W, Adrizad [oef!

Addresy Reguimearaiog 12A 3381 L5 Busni
Phone 0011 30 65317

] 031 X 632190

Frmail A boe{ 1 ringoslacet ol

Welity worn tiodastaczl

Prer—— Uty of A / WU
Tcundng yaar
Coantry of incarporation Norwiy
Type o organuation Untwerifty
Sise of organization (ar. of employess) i
Mission
Percentage of microfinance activities
Years of operation in microfinance y
Human resources dedicated to MF 5
. o Aica
Countries of intervention - "
o Ao
o Epopn
o (pen to 8l teguea
Main areas of intervention o Ressarih
Methods of intervention o Nessareh
Main ¢ toncies o S rpseanth dutectuny
Contact persen oy Norstand
Adren
Phose 0047 2AM31)
for
Lmail
Wetane ow yia 00 mEsofaance




Organization aame Uneeruty of Bergame
Townding yumt

Cauntry ol incor poration Maky

Troe of organization University

Size of organization (o of employees)

Mission

Percontage of microfinance activities

Years of operation in microfinance

More (e 20 yany

Human resources dedicated to MF

Countries of intervention

o Alrica I the past in almest #il ol Altica. Current mesaaech in
fthapia Matagesa

o Americay et research i Yeneroels Colomina

* Asin Fotastial ressarch in lran, sther countres

o [wope Raly and Ofher countres

® (pen 10 ol egeons. Soma ressarch proects Invoive mons
1ha* ine regue

Drganization name Unhversity of [ ssmboarg / umi 1u
Founding yoar 2001

Cauntry of imcorporation L ereenboury

Type of srganization Aniversity

Size of srgasization (e of employess)
Mission .

Peccentage of microfinance activities | 0 0%
Years of operation In microfinance

Human resources dedicated to MF
Countries of intervention

Main areas of intervention o flesmarch
Methods of intervention o Researh

o Som rwpamich Mirectory

Tinor Neugebaan

162 Mv de la Falancetia 1511, Losssibourg

00357 46 &6 44 K000

canine iy s

ww sl |y

Main armas of imervention

Methods of intarvention * Resemch

Main competencies o Sot fessamA Gleectary

Cantact persos O Lot Vigant

Address Von om Camana, 7 24127 - Borgnam
Phase Q049 014 20424%)

fmx 0039 0I5 2052549

Emal ltua ngasouilg 4

Wehite e UniRE
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Shchting 10 Promats Women's Woed Bansing | WWE

WS- 586
Founding yoar
Caantry of incorpor ation Py
Tywe of srgamization g

Slee of orgasieation (ar of eepleyees )

15

Mission The mesnicr of WSHI 13 10 Inflseace the slaeding, Jevelpment
and streagth of &4 mamber mstitutions 5o thal ey wim pet
ceived Dath domestically and internationally gy proficient sng
eMcent baaking isttutions

Percentage of microfinance activities

Years of aperation in microfinance

Human resources dedicated 1o MF

Drgantzation name
Founding ysar 190
Cauntry of ngorparation usA
Typo of srgantzaton NGO
s of organization (nr_ of emplayees) »
o
Hel 1he SCONOMIC ANSALE. partCIpatan and piwe
" L.:uwn #5 entrapraneyry A ecznomic agents by opening
thasr scerss 10 fnance, snowledge #nd maraty
i 100%
Percentage of microfinance activities
Years of operation in microfinance Women ¥ Wortd Rankng was extabiiasbed v |§7¢
L}
Human msources dedicated 1o MF
Countries of intervention o Alries Bonn, Nerundl Ghans Gamiie. Annya. Maroceo.
luntsia and liganca
o Amences Boievis, Sracd Catembia Osmumcas Sepubilic
and Mexco

o Avim Banglatesn, india, Jordan, Fasstan, Pbopmes. and
Sl Lanka
o fumpe Bosns and Horregeema, ®eiua

Countries of intervention
Main areas of intervention ® Reguiption aed \upervisim
* Micrstinance sector
* W speratun
* Profuct services
* Hursl bnance
* Restroctiuring of postal Anancisl unsttitiens
Methods of intervention o Subides capacity bulding/traming. tnchmcal sssistance)
® Noo hnanciol ataistancs (inhormation disemingtsse
Artmo abbyng)
Maln competencies
Contact persos s Awo - bromgrise (Pvre
Addruns Foe Marte-Thistan ||, 1000 Bressels
Phane R UW/EZZZIINN
fm RN
f=ad A f1aocane Letryredravings banks com
Wetizite e Savings Daeks com

Main areas of intervention

\oroiingnce sector [Network and Associtlions. Secial

1 impact Manst Bessarch Gonder Ressarch, Capdy Markety
poarennss, Wmen beaidershi bingiams and swatenesd 1o

. :‘:‘ sappert (Mehmcal Assstarce. finnncisl Pertiimasnce,
Roschmarnsng, Transpamecy. fosa Managerment | ormivliza-
tiom, Cradt Rish and Delinguency (oed Practice)

uhian

: .ﬂu‘:m Pradnct Design. Procuct lesting, Product
Coating a0 Pricing individual Leading. Gioup Landmg.
nsurance, Leasng, mmm .':T:n Wiwsing Micreh)
nance, Other- Rura! Flopncee s

o Clinnts (Chemt Asszzsment. Chnrt Focus Groum Client
latpeting Gesder studies. Uihan Mcxobnance Bl Micto-
haance|

* Rursl fnarce
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Metheds of Inservention o Investment (i

® Subtsttes (techmical susistance

© Moo-tinancsal axsistance (infarvaton dosemvmtion,
network. technicul assistance

Main competencies R
® Gener-fecunad product design, narkiting and )
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